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Key findings

Specialist physicians surveyed across 12 specialties and 10 
Canadian provinces report a total waiting time of 17.7 weeks 
between referral from a general practitioner and elective 
treatment in 2012. 

Patients in Ontario experience the shortest wait (14.9 weeks) 
followed by Quebec (16.6 weeks), and British Columbia  
(17.0 weeks). 
 
Patients wait longest for orthopaedic surgery (39.6 weeks)  
and wait least for medical oncology treatment (4.1 weeks).  
 
After an appointment with a specialist, Canadians wait 
approximately 3 weeks longer than what physicians believe  
is “reasonable” for elective treatment . 
 
In 2012, throughout the provinces people are waiting for an 
estimated 870,462 procedures. Assuming that each person  
waits for only one procedure, 2.5 percent of Canadians are 
waiting for treatment. 
 
Only 10.3 percent of patients are on waiting lists because  
they requested a delay or postponement.
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Précis
This edi tion of Wait ing Your Turn in di cates that wait ing times for elec tive med i cal
treat ment have de creased since last year. Spe cial ist phy si cians sur veyed across 12 spe -
cial ties and 10 Ca na dian prov inces re port a to tal wait ing time of 17.7 weeks be tween
re fer ral from a gen eral prac ti tio ner and re ceipt of elec tive treat ment.

Wait times between 2011 and 2012 decreased in both the seg ment between
refer ral by a gen eral prac ti tio ner and con sul ta tion with a spe cial ist (fall ing to 8.5 weeks 
from 9.5 weeks in 2011), and the seg ment between a con sul ta tion with a spe cial ist and
receipt of treat ment (fall ing to 9.3 weeks from 9.5 weeks in 2011). While wait times
have fallen over all, phy si cians them selves believe that Cana di ans wait approx i mately 3 
weeks lon ger than what they con sider is clin i cally “rea son able” for elec tive treat ment
after an appoint ment with a spe cial ist.

There is also a great deal of vari a tion in the total wait ing time faced by patients
across the prov inces. While Ontario reports the short est total wait in 2012 (14.9
weeks); New Bruns wick reports the lon gest at 35.1 weeks. The same is true of vari a tion 
among spe cial ties. Patients wait lon gest between a GP refer ral and ortho pae dic sur -
gery (39.6 weeks), while those wait ing for med i cal oncol ogy begin treat ment in 4.1
weeks.

It is esti mated that in 2012, across all 10 prov inces peo ple are wait ing for an esti -
mated 870,462 pro ce dures. This means that, assum ing that each per son waits for only
one pro ce dure, 2.5 per cent of Cana di ans are wait ing for treat ment.

Impor tantly, phy si cians report that only about 10.3 per cent of their patients are
on a wait ing list because they requested a delay or post pone ment.

The results of this year’s sur vey indi cate that despite pro vin cial wait times reduc -
tion strat e gies and high lev els of health expen di ture, it is clear that patients in Can ada
con tinue to wait too long to receive med i cally nec es sary treat ment.
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Find ings

Total wait times
The Fra ser In sti tute’s twenty-sec ond an nual wait ing list sur vey finds that wait times1

for sur gi cal and other ther a peu tic treat ments have de creased in 2012. The to tal wait -
ing time be tween re fer ral from a gen eral prac ti tio ner and de liv ery of elec tive treat -
ment by a spe cial ist, av er aged across all 12 spe cial ties and 10 prov inces sur veyed, has
fallen from 19.0 weeks in 2011 to 17.7 weeks in 2012. Com pared to 1993, the to tal wait -
ing time in 2012 is 91 per cent lon ger.

This nation wide improve ment in access reflects wait ing time decreases in seven
prov inces, while con ceal ing increases in Ontario, New Bruns wick and New found land
& Lab ra dor.
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Chart 1: Median Wait by Prov ince in 2012
Weeks Waited from Refer ral by GP to Treat ment

           Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012.
           Totals may not equal the sum of subtotals due to rounding.

1 For a fur ther expla na tion of how Wait ing Your Turn mea sures wait times, see the “Method” sec tion.
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Ontario reports the short est total wait in 2012 (14.9 weeks), fol lowed by Que bec
(16.6 weeks), and Brit ish Colum bia (17.0 weeks). New Bruns wick has the lon gest total
wait at 35.1 weeks, fol lowed by Prince Edward Island (29.3 weeks), and Nova Sco tia
(28.1 weeks) (see table 2 and chart 1).

Wait time by seg ment
To tal wait time can be ex am ined in two con sec u tive seg ments:

1. The first seg ment occurs from refer ral by a gen eral prac ti tio ner to con sul ta tion with a
spe cial ist. 

2. The sec ond seg ment occurs from the con sul ta tion with a spe cial ist to the point at
which the patient receives treat ment. 

The reduc tion in wait ing time between 2011 and 2012 results from a decrease in
both seg ments. 
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Chart 2: Waiting By Province in 2011 and 2012
Weeks Waited from Referral by GP to Appointment with Specialist

           Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012.
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The wait ing time in the first seg ment, from refer ral by a gen eral prac ti tio ner to
con sul ta tion with a spe cial ist, has fallen from 9.5 weeks in 2011 to 8.5 weeks in 2012.
Nev er the less, this wait time is 129 per cent lon ger than in 1993, when it was 3.7 weeks
(see graphs 1 and 2). The wait ing time to see a spe cial ist has decreased in five prov inces 
since 2011, but has risen in Sas katch e wan, Man i toba, Ontario, New Bruns wick, and
New found land & Lab ra dor (see chart 2). The short est waits for spe cial ist con sul ta -
tions are in Brit ish Colum bia (7.2 weeks), Que bec (7.3 weeks), and Man i toba (7.8
weeks). The lon gest waits for spe cial ist con sul ta tions occur in New Bruns wick (22.6
weeks), Prince Edward Island (16.9 weeks), and New found land & Lab ra dor (15.0
weeks) (see table 3).

The wait ing time in the sec ond seg ment, from con sul ta tion with a spe cial ist to
the point at which the patient receives treat ment, has fallen from 9.5 weeks in 2011 to
9.3 weeks in 2012. This por tion of wait ing is 65 per cent lon ger than in 1993 when it
was 5.6 weeks (see graphs 3 and 4). Inter est ingly, wait ing times from spe cial ist con sul -
ta tion to treat ment have increased in seven prov inces, fall ing only in Sas katch e wan,
Man i toba, and Ontario. The short est spe cial ist-to-treat ment waits are found in
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Chart 3: Waiting by Province in 2011 and 2012
Weeks Waited from Appointment with Specialist to Treatment, by Province

           Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012.

9.3

11.8

12.4

17.6

12.5

9.3

7.0

15.4

12.4

10.5

9.8

9.5

11.4

12.3

15.7

10.9

9.2

7.1

17.5

19.0

10.4

9.6

0 2 4 6 8 10 12 14 16 18 20

CAN

NL

PE

NS

NB

QC

ON

MB

SK

AB

BC

2011

2012

Weeks waited



Ontario (7.0 weeks), Que bec (9.3 weeks), and Brit ish Colum bia (9.8 weeks), while the
lon gest such waits exist in Nova Sco tia (17.6 weeks), Man i toba (15.4 weeks), and New
Brunswick (12.5 weeks) (see table 4).

Wait ing by spe cialty
Among the var i ous spe cial ties, the short est to tal waits ex ist for med i cal on col ogy (4.1
weeks), ra di a tion on col ogy (4.5 weeks), and elec tive car dio vas cu lar sur gery (7.6
weeks). Con versely, pa tients wait lon gest be tween a GP re fer ral and or tho pae dic sur -
gery (39.6 weeks), plas tic sur gery (31.5 weeks), and neu ro sur gery (26.6 weeks) (see ta -
ble 2 and chart 4). The larg est de creases in waits be tween 2011 and 2012 have been for
neu ro sur gery (-11.7 weeks), plas tic sur gery (-10.1 weeks), and elec tive car dio vas cu lar
sur gery (-2.7 weeks). Such de creases are off set by a de te ri o ra tion for pa tients re ceiv ing
treat ment in the fields of orthopaedic surgery (+0.6 weeks) and urology (+0.5 weeks).

Break ing wait ing time down into its two com po nents, there is also vari a tion
among spe cial ties. With regard to the first seg ment, the short est waits are in radi a tion
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Chart 4: Median Wait by Specialty in 2012
Weeks Waited from Referral by GP to Treatment

                            Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012.
                             Totals may not equal the sum of subtotals due to rounding.
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oncol ogy (1.6 weeks), med i cal oncol ogy (2.4 weeks), and car dio vas cu lar sur gery (3.2
weeks). Mean while, the lon gest waits are for ortho pae dic sur gery (20.0 weeks), neu ro -
sur gery (17.1 weeks), and plas tic sur gery (14.3 weeks) (see table 3).

For the sec ond seg ment, patients wait the short est inter vals for urgent car dio vas -
cu lar sur gery (0.8 weeks), med i cal oncol ogy (1.7 weeks), and radi a tion oncol ogy (2.9
weeks). They wait lon gest for ortho pae dic sur gery (19.6 weeks), plas tic sur gery (17.2
weeks), and oto lar yn gol ogy (11.6 weeks) (see table 4 and chart 5). Median wait times
for spe cific pro ce dures within a spe cialty, by prov ince, are shown in tables 5a-5l.

Com par i son between clin i cally “rea son able” and actual wait ing times
Spe cial ists are also sur veyed as to what they re gard as clin i cally “rea son able” wait ing
times in the sec ond seg ment cov er ing the time spent from spe cial ist con sul ta tion to
de liv ery of treat ment. Out of the 104 cat e go ries (some com par i sons were pre cluded by
miss ing data), ac tual wait ing time (ta ble 4) ex ceeds rea son able wait ing time (ta ble 8) in 
73 per cent of the com par i sons. Av er aged across all spe cial ties, On tario and New
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Chart 5: Waiting by Province in 2011 and 2012
Weeks Waited from Appointment with Specialist to Treatment, by Specialty

                          Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012.
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Bruns wick have come clos est to meet ing the stan dard of “rea son able” wait times.
Their ac tual sec ond seg ment waits only ex ceed the cor re spond ing “rea son able” val ues
by 19 and 31 per cent, re spec tively, which are smaller gaps than in the other prov inces
(see ta ble 10). These two prov inces, how ever, achieve their per for mance by dif fer ent
means: the “rea son able” wait time in New Bruns wick is the lon gest in Can ada at 9.5
weeks, while the “rea son able” wait time in On tario is among Can ada’s short est at 5.8
weeks (only Brit ish Co lum bia re ported a shorter “rea son able” wait time of 5.5 weeks).
Phy si cians in Que bec and New found land & Lab ra dor also hold rel a tively more strin -
gent stan dards as to what is “rea son able.” The great est dif fer ence be tween these two
val ues across all prov inces for a spe cialty is in or tho pae dic sur gery, where the ac tual
wait ing time is about 7.8 weeks lon ger than what is con sid ered to be “rea son able” by
spe cial ists (see chart 6).2 Median reasonable wait times for specific procedures within
a specialty, by province, are shown in tables 9a-9l.
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Chart 6: Median Actual Wait Versus Median Clinically Reasonable Wait by Specialty
for Canada: Weeks Waited from Appointment with Specialist to Treatment in 2012

                          Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012.

2 The great est pro por tional dif fer ence for a spe cialty is in Inter nal Med i cine, where the actual wait ing time
exceeds the cor re spond ing rea son able value by almost 147 per cent.
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Wait ing for diag nos tic and ther a peu tic tech nol ogy
Pa tients also ex pe ri ence sig nif i cant wait ing times for var i ous di ag nos tic tech nol o gies
across the prov inces. The wait for a com puted to mog ra phy (CT) scan has de creased to
3.7 weeks in 2012 from 4.2 weeks in 2011. On tario has the short est wait for a CT scan
(3.0 weeks), while the lon gest wait oc curs in Prince Ed ward Is land (8.0 weeks). The
wait for a mag netic res o nance im ag ing (MRI) scan has de creased to 8.4 weeks in 2012
from 9.2 weeks in 2011. Pa tients in On tario ex pe ri ence the short est wait for an MRI
(6.0 weeks), while res i dents of Prince Ed ward Is land wait lon gest (16.0 weeks). Fi nally,
the wait for an ul tra sound has fallen to 3.7 weeks from 4.6 weeks in 2011. On tario and
Al berta have the short est wait for an ul tra sound (2.0 weeks), while New Bruns wick has 
the lon gest ultrasound waiting time: 8.0 weeks (see chart 7).

Num bers of pro ce dures for which peo ple are wait ing
This study es ti mates that across the 10 prov inces, the to tal num ber of pro ce dures for
which peo ple are wait ing in 2012 is 870,462 (see ta ble 12; ta ble 14 pres ents the num -
bers for the prov inces on a pop u la tion ad justed ba sis), a de crease of 7.5 per cent from
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Chart 7: Waiting for Technology: Weeks Waited to Receive Selected Diagnostic Tests 
in 2010, 2011, and 2012

CT-Scan MRI Ultrasound

Province 2012 2011 2010 2012 2011 2010 2012 2011 2010

British Columbia 4.0 4.0 5.0 12.0 16.0 16.0 4.0 4.0 4.0

Alberta 4.0 4.0 4.0 8.0 10.0 11.5 2.0 2.5 3.0

Saskatchewan 4.0 6.0 5.0 10.0 12.0 12.0 3.0 4.0 3.0

Manitoba 4.0 5.0 4.0 8.0 8.0 8.0 4.8 6.0 4.0

Ontario 3.0 3.5 4.0 6.0 6.0 7.0 2.0 2.0 2.0

Quebec 4.0 5.0 4.0 9.5 10.0 10.0 6.0 8.0 8.0

New Brunswick 4.0 4.0 4.0 8.0 8.0 10.0 8.0 6.0 6.0

Nova Scotia 4.0 4.0 5.5 12.0 8.0 11.5 5.0 6.0 6.5

P.E.I. 8.0 4.0 5.0 16.0 10.0 8.0 6.5 12.0 4.5

Newfoundland 5.0 3.0 6.0 11.0 12.0 11.0 6.0 18.0 6.0

Canada 3.7 4.2 4.2 8.4 9.2 9.8 3.7 4.6 4.5

Note: Links to wait times data published by provincial government agencies can be found in Appendix A.



the es ti mated 941,321 pro ce dures in 2011. The es ti mated num ber of pro ce dures for
which peo ple are wait ing has de creased in five prov inces, but has risen in Brit ish Co -
lum bia, New Bruns wick, Nova Sco tia, Prince Ed ward Is land, and New found land &
Lab ra dor. As sum ing that each per son waits for only one pro ce dure, 2.5 per cent of Ca -
na di ans are wait ing for treat ment in 2012, which var ies from a low of 1.9 per cent in
On tario to a high of 6.1 per cent in Nova Scotia.3 Ta bles 13a-13l show the num ber of
pro ce dures for which peo ple are wait ing within a spe cialty, by prov ince.
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3 These num bers should be inter preted with cau tion, espe cially for Sas katch e wan. As a result of dis cus sions
with pro vin cial author i ties in 2002, counts of “the num ber of patients wait ing for sur gery” have been
replaced with the “num ber of pro ce dures for which patients are wait ing.” There do not, how ever, appear
to be sig nif i cant sys tem atic dif fer ences between the num bers of “pro ce dures for which peo ple are wait ing” 
esti mated in this edi tion of Wait ing Your Turn and counts of “patients wait ing” reported by pro vin cial
min is tries.



Method
This study rep li cates meth ods used in pre vi ous edi tions. The data for this is sue of
Wait ing Your Turn were col lected be tween Jan u ary 11th and May 7th, 2012. Sur vey
ques tion naires4 were sent to prac ti tio ners in 12 dif fer ent med i cal spe cial ties: plas tic
sur gery, gy nae col ogy, oph thal mol ogy, oto lar yn gol ogy, gen eral sur gery, neu ro sur gery,
or tho pae dic sur gery, car dio vas cu lar sur gery, urol ogy, in ter nal med i cine, ra di a tion on -
col ogy, and med i cal on col ogy. This year, the over all re sponse rate was 18 per cent (see
ta ble 1). The major find ings from the sur vey responses are sum ma rized in tables 2
through 15.

This study is designed to esti mate the wait for elec tive treat ment.5 Wait ing time
is cal cu lated as the median of phy si cian responses. The median is cal cu lated by rank -
ing spe cial ists’ responses in either ascend ing or descend ing order, and deter min ing the 
mid dle value.6

The pro vin cial weighted medi ans, for each spe cialty, reported in the last line of
tables 5a through 5l, are cal cu lated by mul ti ply ing the median wait for each pro ce dure
(e.g., mammoplasty, neurolysis, etc., for plas tic sur gery) by a weight—the frac tion of all 
sur ger ies within that spe cialty con sti tuted by that pro ce dure. The sum of these mul ti -
plied terms forms the weighted median for that prov ince and spe cialty (an anal o gous
method is used for tables 9a through 9l).

To obtain the pro vin cial medi ans (dis played in the last row of tables 2, 3, 4, and
8), the 12 spe cialty medi ans are each weighted by a ratio—the num ber of pro ce dures
done in that spe cialty in the prov ince, divided by the total num ber of pro ce dures done
by spe cial ists of all types in the prov ince. To obtain the national medi ans (dis played in
the last col umn of tables 2, 3, 4, and 8) we use a sim i lar ratio—the num ber of pro ce -
dures done in that spe cialty in the prov ince, divided by the total num ber of pro ce dures
done by spe cial ists in that spe cialty across all prov inces.

To esti mate the num ber of pro ce dures for which peo ple are wait ing, the total
annual num ber of pro ce dures is divided by 52 (weeks per year) and then mul ti plied by
the Fra ser Insti tute’s esti mate of the actual pro vin cial aver age num ber of weeks waited. 
This means that a wait ing period of one month implies that, on aver age, patients are
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4 The Cor ner stone Group of Com pa nies pro vided mail ing lists, drawn from the Cana dian Med i cal Asso ci a -
tion’s mem ber ship rolls. Spe cial ists were offered a chance to win one of two iPad 2s or one of two $500
cash prizes (to be ran domly awarded) as an induce ment to respond. Phy si cians were con tacted via let -
ter-mail, fac sim ile, and tele phone.

5 Emer gent, urgent, and elec tive wait times are mea sured for car dio vas cu lar sur gery.

6 For an even-num bered group of respon dents, the median is the aver age of the two mid dle val ues.



wait ing one-twelfth of a year for sur gery. There fore, the next per son added to the list
would find one-twelfth of a year’s patients ahead of him or her in the queue. The main
assump tion under ly ing this esti mate is that the num ber of sur ger ies per formed will
nei ther increase nor decrease within the year in response to wait ing lists.

The num ber of non-emer gency pro ce dures for which peo ple are wait ing that
were not included in the sur vey is also cal cu lated, and is listed in table 12 as the “resid -
ual” num ber of pro ce dures for which peo ple are wait ing. To esti mate this resid ual
num ber, the num ber of non-emer gency oper a tions not con tained in the sur vey that
are done in each prov ince annu ally must be used. This resid ual num ber of oper a tions
(com piled from the CIHI data) is then divided by 52 (weeks) and mul ti plied by each
prov ince’s weighted median wait ing time for all spe cial ties.

This study’s weight ing of medi ans and the esti ma tion of the num ber of pro ce -
dures for which patients are wait ing are based on data from the Cana dian Insti tute for
Health Infor ma tion’s (CIHI) Dis charge Abstract Data base (DAD) and National
Ambu la tory Care Report ing Sys tem (NACRS) for 2010-2011. This year’s report also
incor po rates an improve ment7 in the meth od ol ogy used to weight medi ans and esti -
mate the num ber of pro ce dures for which patients are wait ing across prov inces. Fol -
low ing Alberta’s sub mis sion of data to the CIHI this year8, Que bec is now the only
prov ince that does not pro vide the CIHI with dis charge data for same-day sur ger ies.
As a result, the authors have made a pro-rated esti mate of same-day sur ger ies in Que -
bec using the num ber of acute surgeries performed in the prov ince.

There are a num ber of minor prob lems in match ing the CIHI’s cat e go ries of
oper a tions to those reported in the Fra ser Insti tute sur vey. In a few instances, an oper -
a tion such as rhinoplasty is listed under more than one spe cialty in Wait ing Your Turn. 
In these cases, we divide the num ber of patients annu ally under go ing this type of oper -
a tion among spe cial ties accord ing to the pro por tion of spe cial ists in each of the over -
lap ping spe cial ties; e.g., if plas tic sur geons con sti tute 75 per cent of the group of
spe cial ists per form ing rhinoplasties, then the num ber of rhinoplasties counted under
plas tic sur gery is the total mul ti plied by 0.75. A sec ond prob lem is that, in some cases,
an oper a tion listed in the Wait ing Your Turn ques tion naire has no direct match in the
CIHI tab u la tion. An exam ple is ophthalmologic sur gery for glau coma, which is not
cat e go rized sep a rately in the CIHI dis charge abstract data. In these cases, we make no
esti mate of the number of patients waiting for these operations.

Finally, the Fra ser Insti tute’s car dio vas cu lar sur gery ques tion naire, fol low ing the
tra di tional clas si fi ca tion by which patients are pri or i tized, has dis tin guished among
emer gent, urgent, and elec tive patients. How ever, in dis cuss ing the sit u a tion with phy -
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7 Such improve ments may alter esti mates of wait times and the num ber of patients wait ing for sur gery in
cer tain prov inces, thus poten tially ham per ing accu rate year-to-year com par i sons.

8 In pre vi ous years the authors had to also make this pro-rated esti mate for Alberta (see Wait ing Your Turn,
2011, for exam ple).



si cians and hos pi tal admin is tra tors, it became clear that these clas si fi ca tions are not
stan dard ized across prov inces. Deci sions as to how to group patients were thus left to
respond ing phy si cians and heart cen tres. Direct com par i sons among prov inces using
these cat e go ries should, there fore, be made ten ta tively.
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Ver i fi ca tion of data

Ver i fi ca tion of cur rent data with gov ern ments
On Oc to ber 10, 2012, we sent pre lim i nary data to pro vin cial min is tries of health, and
to pro vin cial can cer and car diac agen cies. As of No vem ber 5, 2012, we have re ceived
re plies from pro vin cial health min is tries in Al berta, New Bruns wick, Nova Sco tia, and
New found land & Lab ra dor. A list of links to wait times data pub lished by pro vin cial
gov ern ment agen cies can be found in Ap pen dix A.

Many prov inces mea sure the wait ing time as the time between the date on which
a treat ment was sched uled (or booked) and the date of the treat ment. The Fra ser Insti -
tute intends to assist those seek ing treat ment, and those eval u at ing wait ing times, by
pro vid ing com pre hen sive data on the entire wait a per son seek ing treat ment can
expect. Accord ingly, the Insti tute mea sures the time between the deci sion of the spe -
cial ist that treat ment is required and treat ment being received as well as the time
between gen eral prac ti tio ner refer ral and consultation with a specialist.

Alberta
The Al berta Wait Times Re port ing web site de fines a wait time as “the time be tween
the de ci sion date (when a pa tient and phy si cian de cide that a ser vice is re quired) and
the date the pro ce dure or test is per formed” and is cal cu lated us ing “data from peo ple
served in the three months prior to the re port date” (Al berta Health and Wellness,
2012b). This cal cu la tion “ex cludes peo ple who vol un tarily de layed their pro ce dure or
test, had a sched uled fol low-up, or those who re ceived emer gency care” (Al berta
Health and Wellness, 2012b). The Fra ser In sti tute re ports pro spec tive me dian wait ing
times for elec tive pro ce dures from the specialist’s decision to treat the patient.

There is a sub stan tial dif fer ence between the mea sure ment of pro spec tive wait -
ing times (the expected wait ing time for the next patient) and ret ro spec tive wait ing
times (the amount of time the patient actu ally waited for sur gery). Nota bly, the lat ter
mea sure includes any adjust ments in wait ing times that were the result of a dete ri o ra -
tion in the patient’s con di tion (other than those that resulted in emer gency care) or
from adjust ments that resulted from other fac tors (emer gency cases using up oper at -
ing room time, an ear lier oper at ing slot becoming avail able, etc.).

Despite these dif fer ences in meth od ol ogy, it appears that the pro spec tive elec tive 
wait times from the Fra ser Insti tute’s wait ing list sur vey are in many cases broadly sim -
i lar to the ret ro spec tive elec tive wait ing times pre sented on the Alberta Wait Times
Report ing web site (see chart 8). How ever, the Insti tute’s mea sure ments are nota bly
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Chart 8: Comparison of Waiting Times in Alberta, Specialist to Treatment, 2012 (in weeks)

Specialty/Procedure AB Health
Median Wait

Time1

Fraser Institute 
Median Wait2

Cataract surgery, first eye only 11.0 13.0

Interventions on the Eyelid 10.0 11.0

Tonsillectomy 12.0 18.0

Mastectomy: Removal of the Breast 3.0 3.0

Gall bladder removal 8.0 9.0

Hernia repair 11.0
17.0 (General Surgery)

8.0 (Urology)

Interventions on the Large Intestine 10.0
6.0

Interventions on the Small Intestine 10.0

Varicose Vein (Leg) Surgery 12.0 16.0

Hysterectomy 11.0 12.0

Tubal Ligation 9.0 11.5

Interventions on the Brain and Spinal Cord 9.0 14.0

Head, Nasal Cavity and Sinuses 13.0 16.0

Coronary Artery Bypass Graft (CABG) Urgent 1.0
1.0 (Urgent)

Coronary Artery Bypass Graft (CABG) Semi-Urgent 2.4

Coronary Artery Bypass Graft (CABG) Scheduled 6.7 6.0 (Elective)

Heart valve surgery Urgent 1.0
1.0 (Urgent)

Heart valve surgery Semi-Urgent 8.0

Heart valve surgery Non-Urgent 5.0 8.0 (Elective)

Implantation of pacemaker and other devices Urgent 1.0
1.0 (Urgent)

Implantation of pacemaker and other devices Semi-Urgent 3.0

Implantation of pacemaker and other devices Non-Urgent 6.0 3.0 (Elective)

Referral to First Consult (Radiation Oncologist) 1.7 3.0

Ready-to-Treat to First Radiation Therapy (Radiation Oncologist) 0.9 2.3

Referral to First Consult (Medical Oncologist) 2.0 1.5

150th percentile wait time (weeks). Measured from time between when a patient and specialist decide that a procedure or
diagnostic test is required and the date the procedure or test is performed. Wait times are for elective conditions, defined
as “Urgency III” by Alberta Health and Wellness (unless specified otherwise). Data are presented for March 2012.
2Prospective Median Wait (weeks) for treatment after appointment with a specialist, The Fraser Institute’s national
waiting list survey, 2012.
Sources: Alberta Health and Wellness (http://waittimes.alberta.ca/); and the Fraser Institute’s national waiting list survey,
2012

}
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lon ger than those com piled by Alberta Health and Wellness for ton sil lec to mies, var i -
cose vein sur ger ies, inter ven tions on the brain and spi nal cord, head, nasal cav ity &
sinuses, and non-urgent heart valve surgery.

Brit ish Colum bia
In Brit ish Co lum bia, the Min is try of Health Ser vices de fines wait ing time in such a way 
that its es ti mates are shorter than those in this sur vey. Spe cif i cally, the min is try de -
fines a wait for adult elec tive-sur gery as the in ter val be gin ning “when the op er at ing
room book ing in for ma tion for a case is re ceived by the hos pi tal” and end ing “when ei -
ther the sur gery is per formed; or, the case is re moved from the wait list for rea sons de -
ter mined by the sur geon and the pa tient” (Brit ish Co lum bia Min is try of Health,
2012b).9 Not only does this def i ni tion omit wait ing time be tween GP and spe cial ist
(which the In sti tute’s sur vey in cludes in the to tal), but it also un der states the pa tient’s
ac tual wait ing time be tween see ing a spe cial ist and re ceiv ing treat ment be cause it will
not in clude any de lays be tween the de ci sion to treat the pa tient and the for mal book -
ing/re cord ing for that pa tient. In ad di tion, be cause some hos pi tals may only book a
few months ahead, this method of mea sur ing wait ing lists likely omits a substantial
fraction of patients with waits beyond the booking period (see Ramsay, 1998).

These dif fer ences in meth od ol ogy sug gest that the wait times pub lished on the
BC Min is try of Health Ser vices’ web site may be sub stan tially shorter than those mea -
sured by the Fra ser Insti tute. How ever, in years past, the min is try’s wait times have
also been found to be remark ably low when com pared to the num ber of pro ce dures
actu ally com pleted and the num ber of patients reported to be waiting for treatment.

Charts 9 and 10 show that the wait times recently pre sented on the min is try’s
website con tinue to be poten tially inac cu rate.

For exam ple, the min is try reports a wait ing time of 10.9 weeks for ortho pae dic
sur gery for the three months end ing March 31. The web site also shows 17,672
patients wait ing for sur gery at that time (see charts 9 and 10). In order for the wait ing
time for the next patient placed on the wait ing list to be 10.9 weeks, the prov ince would
have to pro vide about 1,621 pro ce dures per week, approx i mately twice the num ber of
sur ger ies deliv ered weekly dur ing the 90 days prior to March 31 (see chart 9). 

Either there are fewer peo ple wait ing, sig nif i cantly more sur ger ies being com -
pleted, or the gov ern ment’s num ber of a 10.9-week wait for ortho pae dic sur gery is
incor rect. Spe cialty by spe cialty, month in and month out, the median wait fig ures
reported by the min is try remain con sis tently, and sur pris ingly, lower than expected
given the num ber of patients wait ing and the num ber of pro ce dures that can rea son -
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9 The Sur gi cal Patient Reg is try in BC allows health author i ties to col lect infor ma tion about the dates that
patients have iden ti fied as peri ods of time dur ing which they are unavail able for sur gery. These time peri -
ods are deducted from the patient’s wait time for sur gery  (Brit ish Colum bia Min is try of Health, 2012b).
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Chart 9: Number of Patients Waiting for Care in British Columbia in 2012

Specialty/Procedure
(BC Health)

Patients
waiting1

Fraser
Institute
estimate

Patients served 
in previous 90

days (proximate
period)2

Procedures 
per

week

Specialty/
Procedure (FI)

Plastic Surgery 4,112 4,925 2,649 204 Plastic Surgery

Breast Reconstruction 648
3,655

259 20
Mammoplasty

Breast Reduction 1,245 596 46

Skin Surgery 132 270 102 8 Scar Revision

Skin Tumour Removal 707 — 693 53 Skin Cancers and other
Tumors

Gynaecology 9,281 3,367 7,198 554 Gynaecology

D&C and Related Surgery 766 715 659 51 Dilation & Curettage

Uterine Surgery 2,336
1,035

2,646 204
Hysterectomy
(Vaginal/Abdominal)

620 Hysteroscopic Procedures

Fallopian Tube/Ovarian
Surgery

881 575 703 54 Tubal Ligation

Vaginal Repair 655 203 329 25 Vaginal Repair

Laparoscopy 455 200 467 36 Laparoscopic Procedures

Ophthalmology 12,774 17,229 15,017 1,155 Ophthalmology

Cataract Surgery 11,230 15,419 13,210 1,016 Cataract Removal

Corneal Transplant 3193a 127 1873b 14 Cornea Transplant

Lens & Vitreous
(non-cataract) Surgery

584 517 764 59 Retina, Choroid, Vitreous

Otolaryngology 6,180 6,211 2,912 224 Otolaryngology

Tympanoplasty 294 250 117 9 Tympanoplasty

Thyroidectomy 326 913 381 29 Thyroid, Parathyroid, and
Other Endocrine Glands

Tonsillectomy 578 1,560 273 21 Tonsillectomy and/or
Adenoidectomy

Nasal Surgery 2,189 930 774 60 Rhinoplasty and/or Septal
Surgery4a

Sinus Surgery 1,518 1,933 510 39 Operations on Nasal
Sinuses

General Surgery 11,840 9,813 10,897 838 General Surgery

Breast Biopsy 244 9 559 43 Breast Biopsy

Hernia Repair—Abdominal 3,946
1,186

2,995 230
Hernia/Hydrocele4b

Hernia Repair—Hiatal 165 46 4

Mastectomy 364 261 981 75 Mastectomy

Cholecystectomy 1,681 812 1,587 122 Cholecystectomy

}

}

}

}}



Fra ser Insti tute   4  www.fraserinstitute.org

20   4  Waiting Your Turn: Wait Times for Health Care in Canada, 2012 Report

Chart 9: Number of Patients Waiting for Care in British Columbia in 2012

Specialty/Procedure
(BC Health)

Patients
waiting1

Fraser
Institute
estimate

Patients served 
in previous 90

days (proximate
period)2

Procedures 
per

week

Specialty/
Procedure (FI)

Varicose Veins Ligation
and Stripping

1,884 120 354 27 Varicose Veins

Neurosurgery 1,658 1,243 1,254 96 Neurosurgery

Orthopaedic Surgery 17,672 16,701 10,121 779 Orthopaedic Surgery

Knee Arthroscopy 3,467
1,448

2,464 190
Menisectomy/ArthroscopyFoot/Ankle Surgery 316 150 12

Knee—ACL Repair 814 485 37

Hip Replacement 2,150
9,915

1,407 108 Arthroplasty (Hip, Knee,
Ankle, Shoulder)Knee Replacement 4,038 1,899 146

Thoracic Surgery 429
369

617 47
Cardiovascular Surgery

Vascular Surgery 2,327 1,039 80

Coronary Artery Bypass
Graft (Priority 2)

14
36

31 2
Coronary Artery Bypass
GraftCoronary Artery Bypass

Graft (Priority 3)
55 143 11

Aortic Aneurysm Repair 56 2 90 7 Aneurysm Surgery4c

Endarterectomy 142 58 184 14 Carotid Endarterectomy4d

Urology 4,956 5,415 5,767 444 Urology

Prostate Surgery 1,234
927

1,402
108 Non-Radical Prostatectomy

125 108 Radical Prostatectomy

Radiation Oncology 3893a 52 2,7693c 213 Radiation Oncology

1Count as at March 31, 2012
2Cases completed in 3 months prior to March 31, 2012.
3aCount as at Feb 29, 2012.
3bCases completed in 3 months prior to Feb 29, 2012
3cCases completed in 3 months prior to Dec 31, 2011.
4aThe Fraser Institute measures the number of Rhinoplasty procedures for which patients are waiting in two surgical areas:
Otolaryngology and Plastic Surgery. The number of procedures in Otolaryngology is presented here. The number of
procedures in Plastic Surgery is 518.
4bThe Fraser Institute measures the number of Hernia/Hydrocele procedures for which patients are waiting in two surgical
areas: General Surgery and Urology. The number of procedures in General Surgery is presented here. The number of
procedures in Urology is 900.
4cThe Fraser Institute measures the number of Aneurysm procedures for which patients are waiting in three surgical areas:
General Surgery, Neurosurgery, and Cardiovascular Surgery. The number of procedures for which patients are waiting in
Cardiovascular Surgery are presented here. The number of procedures for which patients are waiting in Neurosurgery is 6.
4dThe Fraser Institute measures the number of Carotid Endarterectomy procedures for which people are waiting in two
surgical areas: Neurosurgery and Cardiovascular Surgery. The number of procedures for which people are waiting in
Cardiovascular Surgery are presented here. The number of procedures for which people are waiting in Neurosurgery is 105.
Sources: British Columbia Ministry of Health, 2012a; and The Fraser Institute’s national waiting list survey, 2012.

}

}
}
}

}



Fra ser Insti tute   4   www.fraserinstitute.org

Waiting Your Turn: Wait Times for Health Care in Canada, 2012 Report   4   21

Chart 10: Comparison of Reported Waiting Times in British Columbia, Specialist to Treatment 
in 2012 (weeks)

Specialty/
Procedure

BC Health
median

wait1

Implied 2012
expected

wait2

Fraser
Institute

median wait3

Specialty/
Procedure (FI)

Plastic Surgery 5.0 20.2 29.3 Plastic Surgery

Breast Reconstruction 4.7 32.5
52.0 Mammoplasty

Breast Reduction 12.0 27.2

Skin Surgery 3.0 16.8 11.0 Scar Revision

Skin Tumour Removal 3.9 13.3 4.0 Skin Cancers and other Tumors

Gynaecology 4.9 16.8 7.2 Gynaecology

D&C and Related Surgery 4.1 15.1 5.0 Dilation & Curettage

Uterine Surgery 4.7 11.5
10.0 Hysterectomy (Vaginal/Abdominal)

6.0 Hysteroscopic Procedures

Fallopian Tube/Ovarian
Surgery

5.4 16.3 8.5 Tubal Ligation

Vaginal Repair 9.9 25.9 11.0 Vaginal Repair

Laparoscopy 4.7 12.7 8.0 Laparoscopic Procedures

Ophthalmology 5.7 11.1 13.6 Ophthalmology

Cataract Surgery 6.0 11.1 16.0 Cataract Removal

Cornea Transplant 12.04a 22.2 12.0 Cornea Transplant

Lens & Vitreous
(non-cataract) Surgery

2.6 9.9 3.0 Retina, Choroid, Vitreous

Otolaryngology 9.6 27.6 22.0 Otolaryngology

Tympanoplasty 13.1 32.7 20.0 Tympanoplasty

Thyroidectomy 5.4 11.1 24.0 Thyroid, Parathyroid, and Other
Endocrine Glands

Tonsillectomy 9.7 27.5 20.0 Tonsillectomy and/or
Adenoidectomy

Nasal Surgery 13.0 36.8 25.0 Rhinoplasty and/or Septal Surgery5a

Sinus Surgery 19.6 38.7 28.0 Operations on Nasal Sinuses

General Surgery 4.4 14.1 5.5 General Surgery

Breast Biopsy 2.4 5.7 2.3 Breast Biopsy

Hernia
Repair—Abdominal

7.9 17.1
6.0 Hernia/Hydrocele5b

Hernia Repair—Hiatal 20.8 46.6

Mastectomy 2.1 4.8 2.0 Mastectomy

Cholecystectomy 5.3 13.8 5.0 Cholecystectomy

Varicose Vein Ligation and 
Stripping

10.4 69.2 6.0 Varicose Veins

}

}

}
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Chart 10: Comparison of Reported Waiting Times in British Columbia, Specialist to Treatment 
in 2012 (weeks)

Specialty/
Procedure

BC Health
median

wait1

Implied 2012
expected

wait2

Fraser
Institute

median wait3

Specialty/
Procedure (FI)

Neurosurgery 3.0 17.2 10.5 Neurosurgery

Orthopaedic Surgery 10.9 22.7 21.7 Orthopaedic Surgery

Knee Arthroscopy 8.7 18.3
16.0 Menisectomy/ArthroscopyFoot/Ankle Surgery 11.9 27.4

Knee—ACL Repair 10.0 21.8

Hip Replacement Surgery 14.6 19.9
24.0

Arthroplasty (Hip, Knee, Ankle,
Shoulder)Knee Replacement Surgery 17.6 27.6

Thoracic Surgery 2.1 9.0 1.7 (U)/
5.9 (E)  

Cardiovascular Surgery

Vascular Surgery 3.4 29.1

Coronary Artery Bypass
Graft (Priority 2)

2.6 5.9 0.8 (U) Coronary Artery Bypass (Urgent)

Coronary Artery Bypass
Graft (Priority 3)

4.3 5.0 7.0 (E) Coronary Artery Bypass (Elective)

Aortic Aneurysm Repair 3.9 8.1 1.3 (U)/
4.0 (E) 

Aneurysm Surgery5c

Endarterectomy 3.0 10.0 7.0 (U)/
32.0 (E) 

Carotid Endarterectomy5d

Urology 4.3 11.2 5.4 Urology

Prostate Surgery 5.4 11.4
10.0 Non-Radical Prostatectomy

6.0 Radical Prostatectomy

Radiation Oncology 1.04b 1.8 3.0 Radiation Oncology

Note: U = Urgent; E = Elective.
1Median wait for 3 months ending March 31, 2012.
2Number of weeks to exhaust the list of patients waiting.
3Prospective median wait, national hospital waiting list survey, 2012.
4aMedian wait for 3 months ending Feb 29, 2012.
4bMedian wait for 3 months ending Dec 31, 2011.
5aThe Fraser Institute measures the wait time for Rhinoplasty in two surgical areas: Otolaryngology and Plastic Surgery.
The wait time in Otolaryngology is presented here. The wait time in Plastic Surgery is 16.0.
5bThe Fraser Institute measures the wait time for Hernia/Hydrocele in two surgical areas: General Surgery and Urology.
The wait time for in General Surgery is presented here. The wait time in Urology is 10.0.
5cThe Fraser Institute measures the wait time for Aneurysm Surgery in three surgical areas: General Surgery,
Neurosurgery, and Cardiovascular Surgery. The wait time in Cardiovascular Surgery is presented here. The wait time in
Neurosurgery is 7.0.
5dThe Fraser Institute measures wait time for Carotid Endarterectomy in two surgical areas: Neurosurgery and
Cardiovascular Surgery. The wait time in Cardiovascular Surgery is presented here. The wait time in Neurosurgery is 21.0.
Sources: British Columbia Ministry of Health, 2012a; and the Fraser Institute’s national waiting list survey, 2012
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ably be expected to be per formed per week. Chart 9 pro vides infor ma tion on the cur -
rent num ber of patients wait ing for sur gery, the Fra ser Insti tute’s esti mates of the
num ber of pro ce dures for which patients are wait ing, and the num ber of pro ce dures
com pleted in the 90 days pre ced ing March 31, 2012. Chart 10 shows the min is try’s
pub lished wait ing times, the “expected” wait ing time for the next patient placed on the 
wait ing list using the num ber of patients wait ing and the num ber of pro ce dures actu -
ally pro vided weekly, and the Fra ser Insti tute’s median wait ing time mea sure ments.

For the three months end ing March 31, 2012, the gov ern ment’s reported median 
wait aver aged about 40 per cent of the “expected” wait, rang ing from 12 per cent (for
vas cu lar sur gery) to 86 per cent (for cor o nary artery bypass graft—priority 3).10 The
Insti tute’s median wait time data, mean while, aver ages about 79 per cent of the
“expected” wait.

It should be noted that the BC Min is try of Health Ser vices has, in years past,
found its counts of patients wait ing for treat ment to be highly prob lem atic. For exam -
ple, some patients had already been treated and not removed from wait ing lists (Wait -
ing Your Turn, 2010). This sug gests that the “expected” wait may be over stat ing the
wait times in Brit ish Colum bia. How ever, the num ber of patients wait ing for treat -
ment would have to drop to about half of the cur rent reported level, on aver age, in
order for the min is try’s mea sure ments of wait ing times to be con sis tent with the num -
ber of patients wait ing and pro ce dures being per formed. In other words, the true
patient expe ri ence in Brit ish Colum bia likely lies some where between the “expected”
wait esti mated above and the wait time reported by the min is try, which is pre cisely
where the wait times and esti mates of pro ce dures for which patients are wait ing pro -
duced by the Fra ser Insti tute gen er ally lie.

Sas katch e wan
The Sas katch e wan Sur gi cal Care Net work (SSCN) wait list web site pro vides mea sures 
of wait ing times from the pro vin cial reg is try for sur ger ies in most ar eas of Sas katch e -
wan. The mea sures pre sented by Sas katch e wan are for non-emer gent sur ger ies and
mea sure the wait from “the date that the Re gional Health Au thor ity re ceives the book -
ing form from the sur geon un til the date that the sur gery is per formed” (SSCN, 2012b). 
As noted above, this meth od ol ogy dif fers sig nif i cantly from that used by the Fraser
Institute.

One dif fer ence between the wait times pre sented here and those avail able on the
SSCN website is that between mea sur ing at the time a new patient is seen by the spe -
cial ist, and when the book ing for the pro ce dure is actu ally made. A num ber of sys temic 
delays can occur between the time the patient is seen by a spe cial ist and the time a
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10 These per cent ages are cal cu lated from exact cal cu lated “expected” wait times. The “expected wait time” is
rounded for inclu sion in the table.



book ing is made. The first is that there is often a delay to order, com plete, and ana lyze
test results (in par tic u lar, imag ing scans). Another delay relates to the fact that there
may be a wait list to make the actual book ing. A tele phone sur vey of Sas katch e wan
phy si cians con ducted by the authors of Wait ing Your Turn in 2002 revealed that at
least some of the phy si cians did not place their elec tive patients on the gov ern ment
wait ing list until the patients became urgent cases. Thus, wait ing times that mea sure
from book ing time to actual pro ce dure will not cap ture the wait ing times for test ing
and any delays in booking that occur.
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Chart 11: Comparison between Saskatchewan Surgical Care Network (SSCN) wait list
measures and Waiting Your Turn 2012

Specialty/Procedure SSCN Median
Wait1

SSCN Elective
Wait2

Fraser Institute Median

Plastic Surgery 4.7 39.1 56.2

Gynaecology 4.7 18.6 7.7

Ophthalmology 6.0 21.5 17.3

Otolaryngology 7.0 30.1 12.3

General Surgery 2.6 16.1 6.8

Neurosurgery 6.0 27.0 8.6

Orthopaedic Surgery 11.0 25.2 18.6

Cardiovascular Surgery
0.4 6.7

 1.5  (Urgent)

Cardiovascular Surgery  12.1 (Elective)

Urology 3.5 16.5 15.5

All Procedures/Specialties 5.0 22.1 12.4

1SSCN non-emergent median wait times are retrospectively measured for procedures performed
between October 01, 2011 and March 31, 2012.
2SSCN Elective wait is measured by eliminating the 0-3 weeks time frame in the weighted average
measure. SSCN measures non-emergent surgeries, which includes both urgent and elective. In an
attempt to eliminate the measure of urgent procedures, the shortest time frame is removed to allow
better comparability with the waiting times presented in Waiting Your Turn. More specifically, the
SSCN elective wait presented here is a weighted average measure based on the mid-point of each time 
frame other than the shortest time frame. For example, 43% of patients in Saskatchewan waited less
than 3 weeks for Orthopaedic Surgery, 9% waited 4 to 6 weeks, 17% waited 7 weeks to 3 months, 27%
waited 4 to 12 months, 3% waited 13 to 18 months, and 1% waited more than 18 months. Removing
the percentage of patients treated in the 0-3 week time frame, and taking the midpoints of the
remaining time frames to be 5, 10, 34.7, 67.2, and 82 weeks respectively, gives an average elective
waiting time of 25.2 weeks.
Sources: Saskatchewan Surgical Care Network wait list website; the Fraser Institute’s national waiting
list survey; and calculations by authors.

{



The cru cial dif fer ence between the two mea sures, how ever, is the inclu sion of
urgent sur ger ies. The SSCN website mea sures wait ing times for all non-emer gent sur -
ger ies (i.e., urgent and elec tive sur gery waits are mea sured), while Wait ing Your Turn
mea sures wait ing times for only elec tive sur ger ies (with the excep tion of car dio vas cu -
lar sur gery where emer gent, urgent, and elec tive wait times are mea sured). This means 
that urgent wait times (which are sig nif i cantly shorter than elec tive wait times) are
included in the wait time mea sures avail able on the SSCN website, but not in those
mea sured by the Fra ser Insti tute.

The result ing con clu sion is that the num bers avail able on the SSCN website are
not directly com pa ra ble to those mea sured in Wait ing Your Turn.

It is, how ever, pos si ble to con struct a mea sure from SSCN data that is more com -
pa ra ble with that mea sured by the Fra ser Insti tute. In addi tion to the non-emer gent
median wait time mea sures pub lished on its web site, SSCN also pro vides data on the
pro por tion of patients (non-emer gent) that were treated in sev eral time frames: 0-3
weeks, 4-6 weeks, 7 weeks to 3 months, 4-12 months, 13-18 months, and more than 18
months. By elim i nat ing the pro por tion of patients treated in the short est time frame
(0-3 weeks), and by tak ing the mid-points of the remain ing times to be 5, 10, 34.7, 67.2,
and 82 weeks respec tively, it is pos si ble to con struct a weighted aver age “elec tive” wait
time mea sure for Sas katch e wan that should be more com pa ra ble with the elec tive wait 
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Chart 12: Comparison between patients waiting according to Saskatchewan Surgical
Care Network (SSCN) wait list and procedures for which patients are waiting estimate 
from Waiting Your Turn, 2012

Specialty SSCN Count* FI Estimate

Plastic Surgery 909 1,823

Gynaecology 2,049 1,036

Ophthalmology 4,001 5,242

Otolaryngology 2,033 1,212

General Surgery 2,665 3,222

Neurosurgery 630 269

Orthopaedic Surgery 6,204 3,725

Cardiovascular Surgery 21 67

Urology 723 3,708

Overall Count 21,572 39,070

*SSCN Patients waiting count at March 31, 2012.
Sources: Saskatchewan Surgical Care Network wait list website and the Fraser Institute’s national
waiting list survey, 2012.



times mea sured by the Fra ser Insti tute.11 The cal cu lated SSCN elec tive wait time mea -
sure is shown in chart 11. This com par i son sug gests that the Fra ser Insti tute’s mea -
sures nei ther nec es sar ily over state nor nec es sar ily under state the actual patient
expe ri ence in Sas katch e wan. Nota bly, only in the cases of plas tic sur gery and elec tive
car dio vas cu lar sur gery are the Insti tute’s esti mates lon ger than the SSCN elec tive wait
time mea sure.

With respect to the esti mates of pro ce dures for which patients are wait ing, the
Fra ser Insti tute’s esti mates are nota bly higher than the SSCN’s counts of patients wait -
ing for care in five of the nine spe cial ties com pared and the over all count (see chart 12). 
However, much of this dis par ity may arise from dif fer ences in what is being mea sured:
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Chart 13: Comparison of Waiting Times in Nova Scotia, Specialist after Referral, 2012

Specialty/Procedure Median Wait to See a
Specialist after Referral

(NS Health)1

Median Wait to See a
Specialist after Referral

(Fraser Institute)2

Plastic Surgery 9.3 4.0

Obstetrics/Gynaecology 5.9 4.8

Ophthalmology 9.1 12.0

Otolaryngology (ENT) 6.3 10.5

General Surgery 4.7 6.5

Neurosurgery 6.3 40.0

Orthopaedic 9.7 36.0

Cardiac Surgery 3.6
13.0Thoracic Surgery 3.1

Vascular Surgery 4.7

Urology 5.3 6.3

Medical Oncology 2.0-2.9 3.8

1Median wait to see a specialist after referral (in weeks) is based on new consultations received during 
the time frame for patients who were deemed to require surgery (April 1, 2012 - September 30, 2012).
2Prospective median waiting times for new patients seeking a routine office consultation, Fraser
Institute waiting list survey, 2012.
Sources: Nova Scotia Department of Health and Wellness, personal communication, October 24,
2012; and the Fraser Institute’s national waiting list survey, 2012

}

11 The authors of this report acknowl edge the pos si bil ity that some elec tive pro ce dures may have been per -
formed in the 0-3 week time frame, and that their elim i na tion from the anal y sis may result in a cal cu lated
elec tive wait that may be larger than the true wait for elec tive pro ce dures. At the same time, assign ing an
82 week wait for patients wait ing any amount of time more than 18 months may result in a cal cu lated elec -
tive wait time that may be smaller than the true wait for elec tive pro ce dures.



the SSCN’s counts include only patients wait ing for pro ce dures done in oper at ing
rooms and do not count patients who will be treated in other loca tions such as pro ce -
dure rooms, while the Fra ser Insti tute’s esti mates include counts for all patients
treated in hospitals.

Nova Scotia
Nova Sco tia’s De part ment of Health and Wellness pro vided the Fra ser In sti tute with
their data on the me dian wait time to see a spe cial ist af ter re fer ral for the pe riod April
1, 2012 to Sep tem ber 30, 2012. This cal cu la tion is based on “new con sults re ceived
dur ing time frame for pa tients who were deemed to re quire sur gery” (Nova Sco tia De -
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Chart 14: Comparison of Waiting Times in Nova Scotia, Treatment after Appointment, 2012

Specialty/Procedure
(NS Health)

Median Wait Time for
Treatment after

Appointment with
Specialist (NS Health)1

Median Wait Time
for Treatment after

Appointment
with Specialist

(Fraser Institute)2

Specialty/Procedure
(Fraser Institute)

Plastic Surgery 2.7 27.0 Plastic Surgery

Obstetrics/Gynaecology 6.0 6.2 Gynaecology

Hysterectomy 7.0 7.5 Hysterectomy (Vaginal/Abdominal)

Tubal Ligation 6.7 6.0 Tubal Ligation

Ophthalmology 8.9 23.6 Ophthalmology

Cataract Surgery 10.6 24.0 Cataract Removal

Glaucoma (Eye Pressure
Lowering Surgery)

1.1 9.5 Glaucoma

Strabismus Surgery 21.4 12.0 Strabismus

Otolaryngology (ENT) 6.1 7.4 Otolaryngology

Ear Tubes 5.1 3.8 Myringotomy

Sinus Surgery (FESS) 7.4 6.0 Operations on Nasal Sinuses

Thyroid Surgery 6.6 7.0 Thyroid, Parathyroid, and Other
Endocrine Glands

Tonsillectomy and
Adenoidectomy

7.7 11.0 Tonsillectomy and/or
Adenoidectomy

General Surgery 4.0 9.5 General Surgery

Gallbladder Surgery 4.1 5.0 Cholecystectomy

Hernia Repair 5.3-6.9 (Incisional) 4.5 Hernia/Hydrocele (General Surgery)

10.5 Hernia/Hydrocele (Urology)

con tin ued next page ...
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Chart 14: Comparison of Waiting Times in Nova Scotia, Treatment after Appointment, 2012

Specialty/Procedure
(NS Health)

Median Wait Time for
Treatment after

Appointment with
Specialist (NS Health)1

Median Wait Time
for Treatment after

Appointment
with Specialist

(Fraser Institute)2

Specialty/Procedure
(Fraser Institute)

Neurosurgery 1.6 9.5 Neurosurgery

Orthopaedic 10.3 52.7 Orthopaedic Surgery

Knee Scope 8.7
24.0 Meniscectomy/ArthroscopyKnee Scope with ACL

Repair
12.4

Shoulder Arthroscopy 8.1

Hip Replacement 19.9
75.0 Arthroplasty (Hip, Knee, Ankle,

Shoulder)Knee Replacement 37.3

Shoulder Surgery 9.0

Cardiac Surgery 1.1 1.5 (Urgent) / 
4.9 (Elective)   

Cardiovascular Surgery
Thoracic Surgery 2.7

Vascular Surgery 4

Aneurysm Repair 2.7

1.0 Aneurysm Surgery (Cardiovascular
Urgent)

8.5 Aneurysm Surgery (Cardiovascular
Elective)

14.0 Aneurysm Surgery (Neurosurgery)

Cardiac Valve
Replacement

2.0
1.5 Valves & Septa of the Heart (Urgent)

7 Valves & Septa of the Heart
(Elective)

Carotid Endarterectomy 1.4

1.0 Carotid Endarterectomy
(Cardiovascular Urgent)

6.0 Carotid Endarterectomy
(Cardiovascular Elective)

1.5 Carotid Endarterectomy
(Neurosurgery)

Urology 2.9 25.7 Urology

Prostatectomy 4.9 3.5 Non-radical Prostatectomy

3.5 Radical Prostatectomy

Chest Scopes 2.9 8.0 Bronchoscopy

1Median wait time for treatment after appointment with specialist (in weeks) is based on completed surgeries during the
time frame, from the date of the surgical request received by the hospital to the date of surgery.
2Prospective median wait (in weeks) for treatment after appointment with a specialist, National Waiting List Survey, 2012.
Sources: Nova Scotia Department of Health and Wellness, personal communication, October 24, 2012; and the Fraser
Institute’s national waiting list survey, 2012.



part ment of Health and Wellness, per sonal com mu ni ca tion, Oc to ber 24, 2012). By
com par i son, the Fra ser In sti tute re ports pro spec tive me dian wait ing times for new pa -
tients seek ing a “rou tine of fice con sul ta tion.” Chart 13 gives the data pro vided by the
Nova Sco tia De part ment of Health & Wellness, along with the Fra ser In sti tute’s wait
times mea sure ments.

In addi tion, the depart ment also pro vided the Fra ser Insti tute with data for the
median wait time for treat ment after an appoint ment with a spe cial ist for the period
April 1, 2012 to Sep tem ber 30, 2012. This cal cu la tion is based on “com pleted sur ger ies
dur ing time frame, from date sur gi cal request was received by hos pi tal to date of sur -
gery” (Nova Sco tia Depart ment of Health and Wellness, per sonal com mu ni ca tion,
Octo ber 24, 2012). The Fra ser Insti tute, mean while, reports pro spec tive median wait -
ing times for elec tive pro ce dures from the spe cial ist’s deci sion to treat the patient.
Chart 14 gives the data pro vided by the Nova Sco tia Depart ment of Health &
Wellness, along with the Fra ser Insti tute’s wait times mea sure ments.

The meth od ol ogy used to develop the mea sures pro vided by the Nova Sco tia
Depart ment of Health and Wellness dif fers sig nif i cantly from that used by the Fra ser
Insti tute. Again, the key dif fer ences are the inclu sion of urgent sur ger ies (“non-emer -
gent” wait times as com pared to the “elec tive” wait times mea sured by the Fra ser Insti -
tute), the start ing of the wait time clock when the book ing request is received at the
hos pi tal, and the ret ro spec tive mea sure ment of wait times com pared to the Fra ser
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Chart 15: Pan-Canadian Benchmark Wait Times and Waiting Your Turn, 2012

Procedure 
(Pan-Canadian
Benchmark/
Waiting Your Turn)

Pan-Canadian 
Benchmark 
Wait Time

National Median Wait
Time1 (Range of

Provincial Median Wait
Times) in weeks

National Median
Reasonable Wait Time1

(Range of Provincial
Reasonable Median Wait

Times) in weeks

Radiation Therapy/Radiation 
Oncology

within 4 weeks of patients
being ready to treat

2.9 (2.0-4.8) 2.8 (1.1-3.3)

Hip Replacements within 26 weeks 22.7 (12.0-75.0) 12.6 (12.0-22.0)

Knee Replacements within 26 weeks 22.7 (12.0-75.0) 12.6 (12.0-22.0)

Cataract Surgery within 16 weeks for patients
who are at high risk

11.1 (8.0-40.0) 8.6 (8.0-12.0)

Cardiac Bypass Surgery Level I within 2 weeks/
Level II within 6 weeks/
Level III within 26 weeks

Emergent: 0.1 (0.0-0.5)/
Urgent: 0.7 (0.1-1.5)/

Elective: 4.6 (3.0-12.0)

Emergent: 0.0 (0.0-0.1)/
Urgent: 0.9 (0.4-1.5)/

Elective: 4.8 (3.0-12.0)

1These wait times were produced for individual procedures using the same methodology used to produce national median
wait times for medical specialties described above under “Methodology.”
Sources: Ontario Ministry of Health and Long Term Care, 2005 and the Fraser Institute’s national waiting list survey, 2012.



Insti tute’s pro spec tive wait times mea sure ment. As dis cussed above, these dif fer ences
mean the num bers pro vided by the Nova Sco tia Depart ment of Health and Wellness
are not directly com pa ra ble to those mea sured in Wait ing Your Turn.

Ver i fi ca tion and com par i son of ear lier data
with inde pend ent sources

The wait ing list data can also be ver i fied by com par i son with in de pend ently com puted
es ti mates, pri mar ily found in ac a demic jour nals. There ex ist 95 in de pend ent wait ing
time es ti mates that can be com pared with re cent Fra ser In sti tute fig ures. In 59 of the
95 cases, the In sti tute fig ures lie be low the com par i son val ues. In only 31 in stances
does the In sti tute value ex ceed the com par i son value, and in five cases they are iden ti -
cal. This ev i dence strongly sug gests that the In sti tute’s mea sure ments are not bi ased
up ward, but, if any thing, may be bi ased down ward, un der stat ing ac tual wait ing times.
(For fur ther ex pla na tion, see Wait ing Your Turn 2009).

Pan-Cana dian benchmarks
Can ada’s pro vin cial, ter ri to rial, and fed eral gov ern ments agreed to a set of com mon
benchmarks for med i cally nec es sary treat ment on De cem ber 12, 2005 (On tario Min is -
try of Health and Long Term Care, 2005). Chart 15 com pares those benchmarks for
which a sim i lar com para tor ex ists in Wait ing Your Turn. Two ob ser va tions arise from
this com par i son. First, Can ada’s phy si cians tend to have a lower thresh old for rea son -
able wait times than do Can ada’s pro vin cial, ter ri to rial, and fed eral gov ern ments. Sec -
ond, me dian wait times in many prov inces are al ready within the benchmarks set by
gov ern ments in Can ada, which means that ac cord ing to these benchmarks, more than
50 per cent of pa tients in these prov inces are al ready be ing treated in a time frame that
pro vin cial gov ern ments con sider “rea son able.”12
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12 Note that although the median wait time is less than the bench mark wait time, this does not mean that
prov inces have already met their tar gets. The pan-Cana dian bench mark wait times apply to all patient
cases, while the median wait time is the time by which 50 per cent of patients have been treated and 50 per -
cent of patients are still wait ing for treat ment.



Con clu sion
The 2012 Wait ing Your Turn sur vey in di cates that wait ing times for elec tive med i cal
treat ment across the prov inces have fallen from those in 2011, but that they re main at
a very high level his tor i cally. Even if one de bates the re li abil ity of wait ing-list data, this
sur vey re veals that wait times in Can ada are lon ger than what phy si cians con sider to
be clin i cally rea son able.

From an eco nomic stand point, a study by Stokes and Somerville (2008) found
that the cumu la tive total lost eco nomic out put that rep re sents the cost of wait ing lon -
ger than med i cally rec om mended for treat ment for total joint replace ment sur gery,
cat a ract sur gery, cor o nary artery bypass graft sur gery, and MRI scans in 2007 was an
esti mated $14.8 bil lion. More recently, Esmail (2012) esti mated the cost of wait ing per
patient in Can ada to be approx i mately $1,144 in 2011 if only hours dur ing the nor mal
work ing week were con sid ered “lost,” and as much as $3,490 if all hours of the week
(exclud ing 8 hours of sleep per night) were con sid ered “lost.” 

Fur ther, there is a sig nif i cant body of med i cal lit er a ture iden ti fy ing adverse con -
se quences from pro longed wait ing (see Wait ing Your Turn 2009). 

This year’s sur vey of spe cial ists also found that an esti mated 0.9 per cent of
patients received elec tive treat ment in another coun try dur ing 2011/12.

Thus, despite pro vin cial wait time strat e gies and high lev els of health expen di -
ture, it is clear that patients in Can ada are wait ing too long to receive treat ment.
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Selected graphs
Graphs 1–6: Me dian Ac tual Wait ing Times, 1993 and 2012
Graphs 7–8: Me dian Rea son able Wait ing Times, 1994 and 2012
Graphs 9–19: Ac tual ver sus Rea son able Wait ing Times, 1994 
     through 2012, by Prov ince
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Graph 2: Median Wait between Referral by GP and Appointment with Specialist, by Specialty, 
1993 and 2012

Graph 1: Median Wait Between Referral by GP and Appointment with Specialist, by Province, 
1993 and 2012

Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012; and Waiting Your Turn, 1997.

Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012; and Waiting Your Turn, 1997.
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Graph 4: Median Wait between Appointment with Specialist and Treatment, by Specialty, 
1993 and 2012

Graph 3: Median Wait between Appointment with Specialist and Treatment, by Province, 
1993 and 2012

Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012; and Waiting Your Turn, 1997.

Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012; and Waiting Your Turn, 1997.
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Graph 6: Median Wait between Referral by GP and Treatment, by Specialty, 1993 and 2012

Graph 5: Median Wait between Referral by GP and Treatment, by Province, 1993 and 2012

Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012; and Waiting Your Turn, 1997.

Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012; and Waiting Your Turn, 1997.
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Graph 8: Median Reasonable Wait between Appointment with Specialist and Treatment, by Specialty,
1994 and 2012

Graph 7: Median Reasonable Wait between Appointment with Specialist and Treatment, by Province,
1994 and 2012

Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012; and Waiting Your Turn, 1997.

Source: The Fra ser Insti tute’s national wait ing list sur vey, 2012; and Waiting Your Turn, 1997.
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Graph 11: Saskatchewan—Actual Versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.

Graph 9: British Columbia—Actual versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.

Graph 10: Alberta—Actual versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.
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Graph 14: Quebec—Actual versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.

Graph 12: Manitoba—Actual versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.

Graph 13: Ontario—Actual versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.
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Graph 17: Prince Edward Island—Actual versus Reasonable Waits Between Appointment with Specialist
and Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.

Graph 15: New Brunswick—Actual versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.

Graph 16: Nova Scotia—Actual versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.

7.8 7.5 7.1 6.9
6.2 7.7

9.6 9.5 9.3 10.9

11.6 11.1
10.5

11.1
11.4

9.0

10.9

12.5

5.8 5.4 5.6 5.7
5.1

5.9 6.0 5.8 5.8 5.8
7.0

7.3 8.1 8.1 8.6 7.7 7.4

9.5

0

2

4

6

8

10

12

14

1994 1995 1996 1997 1998 1999 2000-012001-02 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Actual Reasonable

W
ee

ks

8.1

6.2 5.7 6.0 5.6 6.5
7.8

9.4 10.6 8.9

11.1 11.3 13.7

15.4

10.9

15.5 15.7

17.6

5.2 5.3 5.0 4.8
3.6

5.4 5.2 4.9 5.2 5.3
7.4 7.6 6.8 7.2 6.6

8.6 8.4 8.2

0

3

6

9

12

15

18

21

1994 1995 1996 1997 1998 1999 2000-012001-02 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Actual Reasonable

W
ee

ks

13.9

9.4

6.5 7.3
5.2

10.3
8.7 7.9 11.1

15.7

10.7

14.0
11.9

13.2

12.2

22.4

12.3 12.4

5.9 6.3
4.1

5.4
3.8

5.1 4.6 4.3 4.8
6.2 6.3 5.6 5.1 6.8 6.6

9.9
7.7 8.1

0

5

10

15

20

25

1994 1995 1996 1997 1998 1999 2000-012001-02 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Actual Reasonable

W
ee

ks



Fra ser Insti tute   4  www.fraserinstitute.org

40   4  Waiting Your Turn: Wait Times for Health Care in Canada, 2012 Report

Graph 18: Newfoundland & Labrador—Actual versus Reasonable Waits Between Appointment with
Specialist and Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.

Graph 19: Canada—Actual versus Reasonable Waits Between Appointment with Specialist and
Treatment, 1994 through 2012

Source: The Fra ser Insti tute’s national wait ing list sur veys, 1995-2012.
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Selected data tables
Ta bles 1a–1c: Sum mary of Re sponses

Ta ble 2: Me dian To tal Ex pected Wait ing Time from Re fer ral by GP to Treat ment, by
Prov ince and Spe cialty

Ta ble 3: Me dian Pa tient Wait to See a Spe cial ist af ter Re fer ral from a GP, by Prov ince
and Spe cialty

Ta ble 4: Me dian Pa tient Wait for Treat ment af ter Ap point ment with Spe cial ist, by
Prov ince and Spe cialty (Sum mary)

Ta bles 5a–5l: Me dian Pa tient Wait for Treat ment af ter Ap point ment with Spe cial ist,
by Spe cialty

Ta ble 6: Com par i son of Me dian Weeks Waited to Re ceive Treat ment af ter Ap point -
ment with Spe cial ist, by Se lected Spe cial ties, 2012 and 2011

Ta ble 7: Fre quency Dis tri bu tion of Sur vey Wait ing Times (Spe cial ist to Treat ment) by
Prov ince

Ta ble 8: Me dian Rea son able Wait to Re ceive Treat ment af ter Ap point ment with Spe -
cial ist, by Prov ince and Spe cialty (Sum mary)

Ta bles 9a–9l: Me dian Rea son able Wait for Treat ment af ter Ap point ment with Spe cial -
ist (in Weeks), by Spe cialty

Ta ble 10: Com par i son be tween the Me dian Ex pected Wait ing Time and the Me dian
Rea son able Num ber of Weeks to Wait for Treat ment af ter Ap point ment with Spe cial -
ist, by Se lected Spe cial ties

Ta ble 11: Av er age Per cent age of Pa tients Re ceiv ing Treat ment Out side of Can ada, by
Prov ince and Spe cialty

Ta ble 12: Es ti mated Num ber of Pro ce dures for which Pa tients are Wait ing af ter Ap -
point ment with Spe cial ist, by Prov ince and Spe cialty (Sum mary)

Ta bles 13a–13l: Es ti mated Num ber of Pro ce dures for which Pa tients are Wait ing af ter
Ap point ment with Spe cial ist, by Spe cialty

Ta ble 14: Es ti mated Num ber of Pro ce dures for which Pa tients are Wait ing af ter Ap -
point ment with Spe cial ist—Pro ce dures per 100,000 Pop u la tion (Sum mary)

Ta ble 15: Com par i son of Es ti mated Num ber of Pro ce dures for which Pa tients are Wait -
ing af ter Ap point ment with Spe cial ist, by Se lected Spe cial ties, 2012 and 2011

Ta ble 16a: Acute In pa tient Pro ce dures, 2010-11

Ta ble 16b: Same Day Pro ce dures, 2010-11
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Table 1a: Summary of Responses, 2012
Response Rates (Percentages)

BC AB SK MB ON QC NB NS PE NL CAN

Plastic Surgery 26% 48% 75% 36% 18% 12% 27% 25% 50% 67% 23%

Gynaecology 51% 36% 42% 22% 19% 10% 24% 21% 29% 20% 22%

Ophthalmology 20% 24% 29% 17% 22% 14% 21% 27% 67% 38% 20%

Otolaryngology 26% 31% 38% 22% 20% 12% 44% 26% 50% 20% 20%

General Surgery 18% 20% 30% 14% 16% 8% 29% 35% 17% 18% 15%

Neurosurgery 30% 24% 20% 13% 13% 4% 13% 56% - 33% 16%

Orthopaedic Surgery 23% 21% 19% 19% 21% 11% 22% 33% 60% 27% 19%

Cardiovascular Surgery 16% 18% 14% 40% 11% 7% 20% 25% - 25% 13%

Urology 21% 26% 92% 24% 27% 11% 53% 50% 50% 17% 24%

Internal Medicine 27% 29% 47% 15% 12% 10% 32% 50% 50% 38% 17%

Radiation Oncology 4% 16% 0% 0% 10% 7% 50% 0% 50% 29% 10%

Medical Oncology 10% 7% 0% 0% 8% 7% 40% 17% 100% 14% 9%

Total 25% 26% 37% 18% 17% 10% 29% 31% 44% 28% 18%

Table 1b: Summary of Responses, 2012
Number of Responses

BC AB SK MB ON QC NB NS PE NL CAN

Plastic Surgery 14 16 6 4 29 11 4 2 1 4 91

Gynaecology 71 46 18 11 123 40 8 10 2 4 333

Ophthalmology 26 21 5 4 79 36 4 9 2 5 191

Otolaryngology 16 12 3 4 42 22 7 6 1 2 115

General Surgery 26 25 11 7 91 37 9 13 1 3 223

Neurosurgery 8 9 2 1 11 3 1 5 - 1 41

Orthopaedic Surgery 37 25 5 7 92 33 7 11 3 4 224

Cardiovascular Surgery 7 6 2 4 15 6 2 4 0 1 47

Urology 14 11 11 4 57 16 8 4 1 1 127

Internal Medicine 51 61 22 10 116 36 8 19 2 8 333

Radiation Oncology 2 4 0 0 18 7 4 0 1 2 38

Medical Oncology 6 3 0 0 13 10 2 2 1 1 38

Total 278 239 85 56 686 257 64 85 15 36 1,801
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Table 1c: Summary of Responses, 2012
Number of Questionnaires Mailed Out

BC AB SK MB ON QC NB NS PE NL CAN

Plastic Surgery 54 33 8 11 164 92 15 8 2 6 393

Gynaecology 140 129 43 51 637 387 34 48 7 20 1,496

Ophthalmology 128 89 17 23 363 260 19 33 3 13 948

Otolaryngology 62 39 8 18 213 185 16 23 2 10 576

General Surgery 145 128 37 50 567 458 31 37 6 17 1,476

Neurosurgery 27 37 10 8 85 68 8 9 — 3 255

Orthopaedic Surgery 164 120 27 37 446 291 32 33 5 15 1,170

Cardiovascular Surgery 45 34 14 10 135 91 10 16 — 4 359

Urology 66 42 12 17 209 144 15 8 2 6 521

Internal Medicine 187 211 47 68 996 368 25 38 4 21 1,965

Radiation Oncology 55 25 7 11 179 98 8 6 2 7 398

Medical Oncology 61 42 1 8 161 135 5 12 1 7 433

Total 1,134 929 231 312 4,155 2,577 218 271 34 129 9,990

Table 2: Median Total Expected Waiting Time from Referral by GP to Treatment, by Specialty, 2012 
(in weeks)

BC AB SK MB ON QC NB NS PE NL CAN

Plastic Surgery 55.3 41.2 112.2 42.9 17.4 20.8 52.9 31.0 28.5 17.6 31.5

Gynaecology 15.2 24.3 12.2 15.3 15.0 18.3 22.8 11.0 31.9 30.5 17.4

Ophthalmology 22.6 15.3 29.3 43.0 16.0 19.4 44.1 35.6 37.8 23.4 20.0

Otolaryngology 29.0 21.7 16.3 18.6 22.0 14.6 18.4 17.9 44.5 39.5 20.7

General Surgery 9.5 16.4 10.8 20.9 9.7 12.4 13.9 16.0 4.7 18.1 11.8

Neurosurgery 18.5 32.0 12.6 - 29.7 17.0 51.2 49.5 — 38.2 26.6

Orthopaedic Surgery 36.7 45.8 36.6 30.3 37.4 31.3 77.9 88.7 78.7 44.2 39.6

Cardiovascular Surgery
(Elective)

10.9 7.1 14.6 18.3 6.0 5.2 7.1 17.9 — 7.6 7.6

Urology 9.4 11.9 37.5 9.9 12.3 14.2 47.1 31.9 34.4 36.8 15.0

Internal Medicine 11.1 16.1 16.8 19.4 8.4 19.8 9.2 12.3 19.5 29.5 13.7

Radiation Oncology 4.8 5.3 8.0 — 3.2 5.9 6.1 — 3.4 3.8 4.5

Medical Oncology 5.8 3.7 — — 4.3 3.2 3.3 6.8 0.8 4.0 4.1

Weighted Median 17.0 20.7 23.1 23.2 14.9 16.6 35.1 28.1 29.3 26.8 17.7

Note: Totals may not equal the sum of subtotals due to rounding.
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Table 3: Median Patient Wait to See a Specialist after Referral from a GP, by Specialty, 2012 (in weeks)

BC AB SK MB ON QC NB NS PE NL CAN

Plastic Surgery 26.0 15.0 56.0 18.0 8.0 10.0 30.0 4.0 22.0 10.0 14.3

Gynaecology 8.0 14.0 4.5 5.0 7.0 8.0 12.0 4.8 27.3 22.0 8.6

Ophthalmology 9.0 4.0 12.0 3.5 8.0 11.5 32.0 12.0 20.0 15.5 9.5

Otolaryngology 7.0 8.0 4.0 7.5 11.0 8.0 10.0 10.5 24.0 7.5 9.1

General Surgery 4.0 6.5 4.0 6.0 5.0 4.0 4.0 6.5 2.0 12.0 4.9

Neurosurgery 8.0 18.0 4.0 16.0 20.0 12.0 30.0 40.0 — 36.0 17.1

Orthopaedic Surgery 15.0 33.0 18.0 14.0 19.5 12.0 50.0 36.0 36.0 28.0 20.0

Cardiovascular Surgery 5.0 2.0 2.5 3.8 2.5 2.0 4.5 13.0 — 4.0 3.2

Urology 4.0 7.0 22.0 5.5 8.0 8.0 39.0 6.3 28.0 24.0 8.7

Internal Medicine 5.0 5.5 8.0 10.0 4.0 4.5 4.0 5.0 19.0 6.0 4.9

Radiation Oncology 1.8 3.0 4.0 — 1.3 1.8 1.3 — 1.0 1.8 1.6

Medical Oncology 3.8 1.5 — — 2.5 2.0 1.5 3.8 0.6 2.0 2.4

Weighted Median 7.2 10.2 10.7 7.8 8.0 7.3 22.6 10.6 16.9 15.0 8.5

Table 4: Median Patient Wait for Treatment after Appointment with Specialist, by Specialty, 2012 
(in weeks)

BC AB SK MB ON QC NB NS PE NL CAN

Plastic Surgery 29.3 26.2 56.2 24.9 9.4 10.8 22.9 27.0 6.5 7.6 17.2

Gynaecology 7.2 10.3 7.7 10.3 8.0 10.3 10.8 6.2 4.7 8.5 8.8

Ophthalmology 13.6 11.3 17.3 39.5 8.0 7.9 12.1 23.6 17.8 7.9 10.5

Otolaryngology 22.0 13.7 12.3 11.1 11.0 6.6 8.4 7.4 20.5 32.0 11.6

General Surgery 5.5 9.9 6.8 14.9 4.7 8.4 9.9 9.5 2.7 6.1 7.0

Neurosurgery 10.5 14.0 8.6 — 9.7 5.0 21.2 9.5 — 2.2 9.5

Orthopaedic Surgery 21.7 12.8 18.6 16.3 17.9 19.3 27.9 52.7 42.7 16.2 19.6

Cardiovascular Surgery
(Urgent)

1.7 1.0 1.5 0.3 0.9 0.2 0.4 1.5 — 1.0 0.8

Cardiovascular Surgery
(Elective)

5.9 5.1 12.1 14.6 3.5 3.2 2.6 4.9 — 3.6 4.4

Urology 5.4 4.9 15.5 4.4 4.3 6.2 8.1 25.7 6.4 12.8 6.3

Internal Medicine 6.1 10.6 8.8 9.4 4.4 15.3 5.2 7.3 0.5 23.5 8.8

Radiation Oncology 3.0 2.3 4.0 — 2.0 4.1 4.8 — 2.4 2.1 2.9

Medical Oncology 2.1 2.2 — — 1.8 1.2 1.8 3.0 0.1 2.0 1.7

Weighted Median 9.8 10.5 12.4 15.4 7.0 9.3 12.5 17.6 12.4 11.8 9.3
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Table 5a: Plastic Surgery, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Mammoplasty 52.0 30.0 78.0 29.0 12.0 10.5 25.0 30.0 5.5 11.0

Neurolysis 8.5 12.0 72.0 56.0 8.5 7.0 18.0 22.0 7.0 5.0

Blepharoplasty 16.0 20.0 20.0 28.0 5.0 4.0 24.0 30.0 7.0 8.0

Rhinoplasty 16.0 38.0 52.0 22.0 4.0 5.5 24.0 30.0 8.5 —

Scar Revision 11.0 20.0 56.0 24.0 12.0 14.0 25.0 26.0 7.0 7.5

Hand Surgery 13.0 13.0 10.0 4.0 8.0 20.0 16.0 26.0 7.0 4.8

Craniofacial Procedures 6.0 3.5 6.0 36.0 4.0 7.5 24.0 — — 0.5

Skin Cancers and other
Tumors

4.0 4.0 3.0 4.0 5.5 3.0 6.0 4.0 2.5 3.0

Weighted Median 29.3 26.2 56.2 24.9 9.4 10.8 22.9 27.0 6.5 7.6

Note: Weighted median does not include craniofacial procedures or skin cancers and other tumors.

Table 5b: Gynaecology, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Dilation & Curettage 5.0 8.0 4.5 7.5 6.0 4.0 6.0 5.0 4.0 9.0

Tubal Ligation 8.5 11.5 10.0 14.0 8.0 12.0 12.0 6.0 8.0 9.0

Hysterectomy
(Vaginal/Abdominal)

10.0 12.0 9.0 11.0 10.0 14.0 12.0 7.5 4.0 9.0

Vaginal Repair 11.0 12.0 9.0 16.0 10.0 15.5 12.0 12.0 4.0 16.5

Tuboplasty 5.0 12.0 8.0 20.0 10.0 16.0 8.0 10.5 — 9.0

Laparoscopic Procedures 8.0 11.0 8.0 8.0 8.0 12.0 12.0 5.5 4.0 5.5

Hysteroscopic Procedures 6.0 10.0 6.5 8.0 8.0 12.0 12.0 5.0 4.0 5.5

Weighted Median 7.2 10.3 7.7 10.3 8.0 10.3 10.8 6.2 4.7 8.5
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Table 5c: Ophthalmology, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Cataract Removal 16.0 13.0 20.0 40.0 8.0 8.0 12.0 24.0 18.0 8.0

Cornea Transplant 12.0 145.0 104.0 44.0 30.0 25.0 52.0 — — —

Cornea—Pterygium 10.0 9.0 17.0 12.0 8.5 8.0 11.0 12.0 26.0 7.0

Iris, Ciliary Body, Sclera,
Anterior Chamber

4.0 4.0 — — 8.0 8.0 9.0 — 26.0 6.0

Retina, Choroid, Vitreous 3.0 2.0 2.5 — 4.0 2.0 12.8 25.0 2.0 7.5

Lacrimal Duct 12.0 8.0 10.0 — 12.0 12.0 14.5 22.0 2.5 6.0

Strabismus 11.0 11.0 10.0 — 24.0 12.0 19.0 12.0 6.0 6.0

Operations on Eyelids 11.0 11.0 12.0 12.0 8.0 8.0 12.0 16.0 14.3 8.0

Glaucoma 8.0 5.0 14.0 — 6.0 4.0 8.0 9.5 13.8 2.5

Weighted Median 13.6 11.3 17.3 39.5 8.0 7.9 12.1 23.6 17.8 7.9

Note: Weighted median does not include treatment for glaucoma.

Table 5d: Otolaryngology, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Myringotomy 13.0 6.0 6.0 12.0 8.0 4.0 5.0 3.8 20.0 —

Tympanoplasty 20.0 15.0 20.0 10.0 12.0 8.0 16.0 13.0 24.0 —

Thyroid, Parathyroid, and
Other Endocrine Glands

24.0 9.0 12.0 18.0 12.0 8.0 6.0 7.0 — 8.5

Tonsillectomy and/or
Adenoidectomy

20.0 18.0 14.0 10.0 12.0 8.0 9.0 11.0 — 36.0

Rhinoplasty and/or Septal
Surgery

25.0 18.0 20.0 10.0 12.0 9.0 22.0 8.8 24.0 36.0

Operations on Nasal
Sinuses

28.0 16.0 20.0 10.0 12.0 8.0 8.0 6.0 20.0 36.0

Weighted Median 22.0 13.7 12.3 11.1 11.0 6.6 8.4 7.4 20.5 32.0
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Table 5e: General Surgery, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Hernia/Hydrocele 6.0 17.0 8.0 9.0 6.0 10.0 16.0 4.5 3.0 4.0

Cholecystectomy 5.0 9.0 6.0 10.0 6.0 8.0 12.0 5.0 3.0 4.0

Colonoscopy 8.0 12.0 10.0 30.0 5.0 12.0 12.0 20.0 3.0 12.0

Intestinal Operations 4.0 6.0 4.0 7.0 4.0 4.0 5.0 5.0 2.0 2.0

Haemorrhoidectomy 6.0 8.0 8.0 10.0 6.0 11.5 12.0 5.5 4.0 4.0

Breast Biopsy 2.3 3.5 2.5 1.0 2.5 2.0 2.5 2.3 2.0 1.5

Mastectomy 2.0 3.0 3.0 1.0 2.5 3.0 2.5 2.5 2.0 2.0

Bronchus and Lung — 6.0 — — — 3.5 4.0 2.0 — —

Aneurysm Surgery — — — — 4.0 4.0 6.0 — — —

Varicose Veins 6.0 16.0 4.5 6.5 7.0 11.0 12.0 20.0 4.0 —

Weighted Median 5.5 9.9 6.8 14.9 4.7 8.4 9.9 9.5 2.7 6.1

Table 5f: Neurosurgery, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Neurolysis 10.0 12.0 4.0 — 4.3 — 20.0 12.0 — 3.0

Disc Surgery/
Laminectomy

12.0 22.0 16.0 — 20.0 12.0 26.0 12.0 — 3.0

Elective Cranial Bone Flap 9.0 12.0 6.0 — 6.0 2.5 20.0 8.5 — 1.5

Aneurysm Surgery 7.0 6.5 6.0 — 2.5 — 16.0 14.0 — 1.5

Carotid Endarterectomy 21.0 4.0 2.0 — 7.8 — 2.0 1.5 — —

Weighted Median 10.5 14.0 8.6 9.7 5.0 21.2 9.5 2.2
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Table 5g: Orthopaedic Surgery, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Meniscectomy/Arthroscopy 16.0 12.0 10.0 16.0 12.0 12.0 10.0 24.0 6.0 10.5

Removal of Pins 16.0 9.0 12.0 13.0 12.0 16.0 12.0 12.0 12.0 18.0

Arthroplasty (Hip, Knee, Ankle,
Shoulder)

24.0 12.0 24.0 16.0 20.0 24.0 40.0 75.0 45.0 21.0

Arthroplasty (Interphalangeal,
Metatarsophalangeal)

16.0 12.0 6.0 — 17.0 14.0 16.5 58.0 104.0 24.0

Hallux Valgus/Hammer Toe 16.0 12.0 12.0 56.0 16.0 16.0 18.0 38.0 26.0 12.0

Digit Neuroma 16.0 11.0 12.0 — 16.0 12.0 10.0 24.0 104.0 7.5

Rotator Cuff Repair 24.0 10.0 12.0 14.0 12.0 12.0 32.0 45.0 12.0 10.5

Ostectomy (All Types) 16.0 8.0 10.0 — 16.0 24.0 12.0 40.0 104.0 3.0

Routine Spinal Instability 56.0 52.0 — — 29.0 17.5 25.0 14.0 — 18.0

Weighted Median 21.7 12.8 18.6 16.3 17.9 19.3 27.9 52.7 42.7 16.2

Table 5h: Cardiovascular Surgery, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

tnegre
mE

Coronary Artery Bypass 0.1 0.0 0.0 0.5 0.0 0.3 — — — —

Valves & Septa of the Heart 0.0 0.1 0.0 0.0 0.1 0.3 — 0.5 — —

Aneurysm Surgery 0.3 0.0 0.0 0.0 0.0 0.0 — 1.0 — —

Carotid Endarterectomy 2.0 — 0.3 — 0.1 1.0 — 1.5 — —

Pacemaker Operations 0.5 0.1 0.0 — 0.2 0.0 — — — —

Weighted Median 0.4 0.1 0.0 0.3 0.1 0.1 — 0.6 — —

tnegr
U

Coronary Artery Bypass 0.8 1.0 1.5 0.1 0.8 0.4 — — — 1.0

Valves & Septa of the Heart 0.8 1.0 1.5 0.1 1.0 0.4 — 1.5 — 1.0

Aneurysm Surgery 1.3 1.0 1.1 0.1 1.0 0.4 0.9 1.0 — 1.0

Carotid Endarterectomy 7.0 — 1.2 3.0 1.3 1.0 0.9 1.0 — 1.0

Pacemaker Operations 2.0 1.0 1.5 — 1.0 0.0 0.4 1.5 — —

Weighted Median 1.7 1.0 1.5 0.3 0.9 0.2 0.4 1.5 — 1.0

evitcelE

Coronary Artery Bypass 7.0 6.0 12.0 10.0 3.0 4.0 — — — 3.5

Valves & Septa of the Heart 5.0 8.0 12.0 25.7 3.0 5.0 — 7.0 — 3.5

Aneurysm Surgery 4.0 6.0 10.0 24.0 4.0 5.0 4.0 8.5 — 5.0

Carotid Endarterectomy 32.0 — 16.0 6.0 5.5 7.0 4.0 6.0 — 5.0

Pacemaker Operations 4.0 3.0 12.0 — 4.0 2.0 2.5 4.0 — —

Weighted Median 5.9 5.1 12.1 14.6 3.5 3.2 2.6 4.9 — 3.6
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Table 5i: Urology, 2012
Median Patient Wait for Treatment after Appointment  with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Non-radical
Prostatectomy

10.0 6.0 36.0 13.5 6.0 10.0 9.0 3.5 — 36.0

Radical Prostatectomy 6.0 6.0 12.0 4.5 5.5 4.5 5.0 3.5 4.0 12.0

Transurethral
Resection—Bladder

4.0 4.5 3.5 4.5 4.0 4.0 4.0 6.0 8.0 8.0

Radical Cystectomy 3.5 4.0 5.0 6.0 5.5 4.0 4.0 — — 4.0

Cystoscopy 4.5 4.0 14.0 3.0 4.0 6.0 6.0 33.0 6.0 12.0

Hernia/Hydrocele 10.0 8.0 38.0 3.0 7.0 12.0 18.0 10.5 6.0 12.0

Bladder Fulguration 4.0 5.0 3.5 4.5 4.0 4.0 7.0 4.0 8.0 0.0

Ureteral Reimplantation
for Reflux

4.0 6.0 10.0 — 6.0 8.0 8.0 10.0 — —

Weighted Median 5.4 4.9 15.5 4.4 4.3 6.2 8.1 25.7 6.4 12.8

Table 5j: Internal Medicine, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Colonoscopy 7.0 12.0 10.0 12.0 5.0 20.0 8.0 8.0 — 26.0

Angiography/ Angioplasty 4.0 8.0 6.5 4.0 2.0 3.5 3.0 4.5 — 12.0

Bronchoscopy 3.5 4.0 3.5 3.0 3.0 2.5 3.3 8.0 0.5 18.0

Gastroscopy 8.0 8.5 7.0 6.5 4.0 8.0 8.0 8.0 — 12.0

Weighted Median 6.1 10.6 8.8 9.4 4.4 15.3 5.2 7.3 0.5 23.5
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Table 5k: Radiation Oncology, 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Cancer of the Larynx 2.0 3.0 3.0 — 2.0 2.5 4.0 — 2.0 1.0

Cancer of the Cervix 2.0 3.0 — — 1.0 2.5 4.0 — 2.0 1.3

Lung Cancer 2.0 2.0 4.0 — 2.0 3.0 3.5 — 2.0 1.5

Prostate Cancer 3.5 2.0 4.0 — 2.0 5.0 6.0 — 3.0 —

Breast Cancer 3.5 2.8 — — 2.0 5.0 5.0 — 2.0 3.0

Early Side Effects from
Treatment

1.3 1.0 0.5 — 1.0 0.5 1.5 — 1.0 1.0

Late Side Effects from
Treatment

1.8 2.0 1.5 — 2.0 1.5 1.5 — 1.0 2.0

Weighted Median 3.0 2.3 4.0 2.0 4.1 4.8 2.4 2.1

Note: Weighted median does not include early or late side effects from treatment.

Table 5l: Medical Oncology , 2012
Median Patient Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Cancer of the Larynx 3.0 1.5 — — 1.5 1.8 1.8 2.5 0.1 1.0

Cancer of the Cervix 3.3 — — — 2.0 2.0 2.0 — 0.1 —

Lung Cancer 2.0 1.5 — — 1.8 1.0 1.8 2.5 0.1 —

Breast Cancer 2.0 3.0 — — 1.8 1.5 1.8 3.8 0.1 2.0

Side Effects from
Treatment

0.5 0.5 — — 0.5 0.4 0.5 0.8 — 1.0

Weighted Median 2.1 2.2 1.8 1.2 1.8 3.0 0.1 2.0

Note: Weighted median does not include side effects from treatment.
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Table 6(i): Comparison of Median Weeks Waited to Receive Treatment after Appointment with
Specialist, by Selected Specialties, 2011 and 2012

British Columbia Alberta Saskatchewan Manitoba Ontario

2012 2011 %
chg

2012 2011 %
chg

2012 2011 %
chg

2012 2011 %
chg

2012 2011 %
chg

Plastic
Surgery

29.3 22.1 32% 26.2 39.8 -34% 56.2 29.5 91% 24.9 19.1 31% 9.4 10.8 -13%

Gynaecology 7.2 11.3 -36% 10.3 10.0 4% 7.7 9.4 -19% 10.3 5.9 73% 8.0 7.3 9%

Ophthal-
mology

13.6 9.8 39% 11.3 10.2 11% 17.3 12.5 38% 39.5 26.0 52% 8.0 8.9 -10%

Otolaryng-
ology

22.0 13.8 59% 13.7 11.6 18% 12.3 36.3 -66% 11.1 13.9 -20% 11.0 10.5 4%

General
Surgery

5.5 7.3 -24% 9.9 6.6 51% 6.8 28.6 -76% 14.9 14.4 4% 4.7 4.5 5%

Neuro-
surgery

10.5 13.0 -19% 14.0 7.6 85% 8.6 12.1 -29% — 2.4 — 9.7 14.7 -34%

Orthopaedic 
Surgery

21.7 22.0 -1% 12.8 19.0 -33% 18.6 36.9 -50% 16.3 25.3 -36% 17.9 15.5 15%

Cardio-
vascular
Surgery
(Urgent)

1.7 1.4 17% 1.0 1.6 -38% 1.5 0.9 73% 0.3 5.3 -95% 0.9 0.6 51%

Cardio-
vascular
Surgery
(Elective)

5.9 8.4 -30% 5.1 4.5 14% 12.1 4.7 155% 14.6 35.3 -59% 3.5 4.1 -16%

Urology 5.4 5.4 1% 4.9 5.9 -16% 15.5 12.5 24% 4.4 4.9 -11% 4.3 4.4 -2%

Internal
Medicine

6.1 6.7 -9% 10.6 8.8 21% 8.8 9.2 -5% 9.4 21.9 -57% 4.4 6.0 -27%

Radiation
Oncology

3.0 1.6 85% 2.3 3.8 -41% 4.0 — — — 3.1 — 2.0 2.0 -1%

Medical
Oncology

2.1 3.0 -31% 2.2 — — — — — — 2.0 — 1.8 2.0 -12%

Weighted
Median

9.8 9.6 2% 10.5 10.4 0% 12.4 19.0 -35% 15.4 17.5 -12% 7.0 7.1 -2%

Note: Percentage changes are calculated from exact weighted medians. The exact weighted medians have been rounded to
one decimal place for inclusion in the table.
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Table 6(ii): Comparison of Median Weeks Waited to Receive Treatment after Appointment with
Specialist, by Selected Specialties, 2011 and 2012

Quebec New Brunswick Nova Scotia Prince Edward
Island

Newfoundland

2012 2011 %
chg

2012 2011 %
chg

2012 2011 %
chg

2012 2011 %
chg

2012 2011 %
chg

Plastic
Surgery

10.8 15.7 -32% 22.9 17.1 34% 27.0 141.1 -81% 6.5 — — 7.6 — —

Gynaecology 10.3 9.0 15% 10.8 11.1 -3% 6.2 4.6 36% 4.7 7.0 -34% 8.5 14.3 -40%

Ophthal-
mology

7.9 10.3 -24% 12.1 12.1 0% 23.6 22.0 7% 17.8 13.9 28% 7.9 19.1 -59%

Otolaryng-
ology

6.6 7.7 -14% 8.4 8.8 -5% 7.4 14.4 -49% 20.5 15.8 30% 32.0 9.2 249%

General
Surgery

8.4 7.3 15% 9.9 4.5 118% 9.5 7.6 25% 2.7 3.4 -21% 6.1 3.1 96%

Neuro-
surgery

5.0 6.7 -26% 21.2 18.1 17% 9.5 13.9 -31% — — — 2.2 3.3 -34%

Orthopaedic 
Surgery

19.3 18.2 6% 27.9 20.3 38% 52.7 35.2 50% 42.7 30.1 42% 16.2 18.8 -14%

Cardio-
vascular
Surgery
(Urgent)

0.2 0.7 -72% 0.4 1.7 -77% 1.5 3.9 -62% — 1.5 — 1.0 1.4 -29%

Cardio-
vascular
Surgery
(Elective)

3.2 3.5 -10% 2.6 4.5 -42% 4.9 16.0 -70% — 8.0 — 3.6 5.0 -28%

Urology 6.2 5.4 15% 8.1 14.7 -45% 25.7 14.4 78% 6.4 18.6 -66% 12.8 16.7 -23%

Internal
Medicine

15.3 12.1 26% 5.2 4.5 15% 7.3 6.9 7% 0.5 2.0 -75% 23.5 16.6 42%

Radiation
Oncology

4.1 3.6 15% 4.8 2.9 68% — 2.6 — 2.4 2.2 12% 2.1 2.8 -27%

Medical
Oncology

1.2 1.5 -18% 1.8 2.0 -12% 3.0 3.5 -13% 0.1 0.1 0% 2.0 4.0 -51%

Weighted
Median

9.3 9.2 1% 12.5 10.9 15% 17.6 15.7 12% 12.4 12.3 1% 11.8 11.4 4%

Note: Percentage changes are calculated from exact weighted medians. The exact weighted medians have been rounded to
one decimal place for inclusion in the table.
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Table 7: Frequency Distribution of Waiting Times (Specialist to Treatment) by Province, 2012
Proportion of Survey Waiting Times that Fall Within Given Ranges 

BC AB SK MB ON QC NB NS PE NL

0 - 3.99 weeks 20.4% 14.6% 20.2% 20.7% 27.4% 23.2% 18.3% 19.5% 33.8% 37.3%

4 - 7.99 weeks 24.6% 27.0% 27.0% 16.0% 28.8% 22.8% 24.4% 31.1% 25.4% 18.0%

8 - 12.99 weeks 21.9% 26.1% 25.3% 31.4% 22.6% 25.4% 24.7% 19.2% 14.1% 21.3%

13 - 25.99 weeks 15.7% 20.5% 13.5% 18.6% 12.7% 15.5% 16.3% 14.0% 5.6% 12.0%

26 - 51.99 weeks 12.2% 6.1% 7.1% 9.0% 5.4% 8.4% 9.3% 7.0% 12.7% 10.0%

1 year plus 5.1% 5.7% 6.9% 4.3% 3.1% 4.7% 7.0% 9.1% 8.5% 1.3%

Note: Columns do not necessarily sum to 100 due to rounding.

Table 8: Median Reasonable Patient Wait for Treatment after Appointment with Specialist, 2012 
(in weeks)

BC AB SK MB ON QC NB NS PE NL CAN

Plastic Surgery 12.5 15.8 — — 9.8 4.9 11.4 — — — 10.0

Gynaecology 6.1 9.3 8.1 9.3 6.8 6.9 15.7 7.1 4.7 — 7.4

Ophthalmology 7.1 9.3 10.4 10.6 7.5 7.9 10.0 11.8 12.0 — 8.1

Otolaryngology 8.5 9.1 7.6 9.1 9.6 7.2 7.3 7.2 — 8.0 8.6

General Surgery 4.0 5.1 5.2 9.3 4.6 5.2 6.6 6.0 3.3 10.0 5.1

Neurosurgery 4.4 9.0 7.2 — 3.4 3.6 6.3 11.7 — — 4.8

Orthopaedic Surgery 11.3 10.4 15.9 15.4 11.3 11.3 16.4 15.3 19.4 11.0 11.8

Cardiovascular Surgery
(Urgent)

1.3 1.1 1.5 0.5 1.0 0.2 — — — 1.0 0.8

Cardiovascular Surgery
(Elective)

6.5 7.8 9.9 11.3 3.7 3.0 — — — 3.6 4.6

Urology 3.8 5.0 — 9.2 4.3 4.7 5.8 7.0 7.0 4.4 4.5

Internal Medicine 2.9 3.6 4.2 4.1 3.5 3.9 2.8 3.9 — 2.1 3.6

Radiation Oncology 2.4 2.5 2.0 — 2.7 3.1 3.3 — — 1.1 2.8

Medical Oncology 2.0 2.0 — — 2.0 2.3 — 2.2 — 3.9 2.1

Weighted Median 5.5 7.2 7.8 9.2 5.8 5.9 9.5 8.2 8.1 6.7 6.2
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Table 9a: Plastic Surgery, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Mammoplasty 14.0 20.0 — — 12.0 4.0 12.0 — — —

Neurolysis 6.0 7.5 — — 8.0 4.0 9.0 — — —

Blepharoplasty 14.0 16.0 — — 8.0 3.5 12.0 — — —

Rhinoplasty 16.0 16.0 — — 8.0 4.0 12.0 — — —

Scar Revision 12.0 12.0 — — 12.0 10.0 12.0 — — —

Hand Surgery 6.0 10.0 — — 7.0 3.0 10.0 — — —

Craniofacial Procedures 10.0 6.0 — — 8.0 3.5 12.0 — — —

Skin Cancers and other
Tumors

3.0 3.5 — — 3.8 2.5 4.5 — — —

Weighted Median 12.5 15.8 9.8 4.9 11.4

Note: Weighted median does not include craniofacial procedures or skin cancers and other tumors.

Table 9b: Gynaecology, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Dilation & Curettage 3.5 6.0 4.0 7.5 4.0 4.0 10.0 4.0 4.0 —

Tubal Ligation 9.5 10.0 10.0 11.0 8.0 8.0 24.0 12.0 8.0 —

Hysterectomy
(Vaginal/Abdominal)

8.0 12.0 10.0 8.0 8.0 8.0 15.0 8.0 4.0 —

Vaginal Repair 12.0 12.0 10.0 12.0 9.0 10.0 24.0 8.0 4.0 —

Tuboplasty 6.0 12.0 12.0 13.5 9.0 12.0 26.0 12.0 — —

Laparoscopic Procedures 6.0 12.0 8.0 10.0 8.0 8.0 12.0 8.0 4.0 —

Hysteroscopic Procedures 4.5 9.0 8.0 10.0 7.5 8.0 12.0 6.0 4.0 —

Weighted Median 6.1 9.3 8.1 9.3 6.8 6.9 15.7 7.1 4.7
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Table 9c: Ophthalmology, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Cataract Removal 8.0 11.0 12.0 10.5 8.0 8.0 10.0 12.0 12.0 —

Cornea Transplant 8.0 12.0 14.0 24.0 12.0 12.0 10.0 16.0 — —

Cornea—Pterygium 8.0 8.0 11.5 8.0 9.0 12.0 7.0 12.0 12.0 —

Iris, Ciliary Body, Sclera,
Anterior Chamber

4.0 7.5 — — 8.0 5.0 7.0 12.0 12.0 —

Retina, Choroid, Vitreous 2.0 3.0 2.0 — 4.0 2.3 5.0 9.0 — —

Lacrimal Duct 8.0 9.0 7.0 — 8.0 12.0 9.0 16.0 — —

Strabismus 6.0 9.0 7.0 — 8.0 12.0 10.0 17.0 — —

Operations on Eyelids 8.0 10.0 7.0 8.0 8.0 14.0 12.0 16.0 12.0 —

Glaucoma 4.0 4.0 6.0 — 4.8 4.0 4.5 10.0 12.0 —

Weighted Median 7.1 9.3 10.4 10.6 7.5 7.9 10.0 11.8 12.0

Note: Weighted median does not include treatment for glaucoma.

Table 9d: Otolaryngology, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Myringotomy 4.0 4.0 — 6.0 5.0 4.0 7.0 8.0 — —

Tympanoplasty 12.0 10.0 — 10.0 11.5 12.0 10.0 11.0 — —

Thyroid, Parathyroid, and
Other Endocrine Glands

6.0 10.0 2.0 6.0 8.0 8.0 6.0 6.0 — 8.0

Tonsillectomy and/or
Adenoidectomy

10.0 10.0 8.0 11.0 12.0 8.0 6.0 6.0 — —

Rhinoplasty and/or Septal
Surgery

10.0 14.0 12.0 11.0 12.0 12.0 12.0 6.0 — —

Operations on Nasal
Sinuses

10.0 10.0 8.0 9.0 12.0 8.0 10.0 7.0 — —

Weighted Median 8.5 9.1 7.6 9.1 9.6 7.2 7.3 7.2 8.0
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Table 9e: General Surgery , 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Hernia/Hydrocele 6.0 9.0 9.0 13.0 6.0 12.0 10.0 8.0 4.0 26.0

Cholecystectomy 5.0 6.0 8.0 11.0 6.0 8.0 6.0 6.0 4.0 26.0

Colonoscopy 4.0 4.0 4.0 10.0 4.3 4.0 8.0 7.0 4.0 8.0

Intestinal Operations 3.0 3.5 4.5 7.0 4.0 4.0 4.0 5.0 2.0 4.0

Haemorrhoidectomy 8.0 6.0 5.0 20.0 7.0 12.0 12.0 12.0 4.0 26.0

Breast Biopsy 2.0 2.0 3.0 3.0 2.0 2.0 4.0 3.5 4.0 3.0

Mastectomy 2.0 2.0 3.0 2.0 2.5 4.0 3.5 2.0 2.0 4.0

Bronchus and Lung — 5.0 — — 4.0 3.0 4.0 3.5 — —

Aneurysm Surgery — 9.0 — — 6.0 4.0 8.0 5.5 — —

Varicose Veins 9.0 16.0 — 7.5 12.0 12.0 16.0 11.0 4.0 —

Weighted Median 4.0 5.1 5.2 9.3 4.6 5.2 6.6 6.0 3.3 10.0

Table 9f: Neurosurgery, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Peripheral Nerve 3.0 12.0 — — 4.0 — 8.0 12.0 — —

Disc Surgery/
Laminectomy

5.5 6.0 10.0 — 4.0 4.0 8.0 12.0 — —

Elective Cranial Bone Flap 4.0 10.0 6.0 — 3.0 3.5 5.0 12.0 — —

Aneurysm Surgery 5.5 4.5 6.0 — 5.0 — 2.0 19.0 — —

Carotid endarterectomy 2.0 2.0 2.0 — 2.0 — 2.0 2.0 — —

Weighted Median 4.4 9.0 7.2 3.4 3.6 6.3 11.7
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Table 9g: Orthopaedic Surgery, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Meniscectomy/Arthroscopy 9.0 6.0 12.0 7.0 7.0 8.0 9.0 11.5 9.0 8.0

Removal of Pins 12.0 7.0 12.0 8.0 11.5 12.0 11.0 18.0 25.0 10.0

Arthroplasty (Hip, Knee, Ankle,
Shoulder)

12.0 12.0 18.0 12.5 12.0 12.0 20.5 16.0 22.0 12.0

Arthroplasty (Interphalangeal,
Metatarsophalangeal)

12.0 11.0 18.0 40.0 12.0 12.0 18.5 21.0 18.0 12.0

Hallux Valgus/Hammer Toe 12.0 8.0 15.0 40.0 12.0 12.0 12.0 16.0 33.0 16.0

Digit Neuroma 12.0 12.0 12.0 30.0 12.0 12.0 16.0 8.0 18.0 9.5

Rotator Cuff Repair 8.0 7.0 12.0 12.0 8.0 8.0 12.0 15.0 16.0 8.0

Ostectomy (All Types) 10.0 11.0 12.0 40.0 12.0 13.5 12.0 16.0 18.0 9.5

Routine Spinal Instability 12.0 12.0 18.0 20.0 12.0 12.0 12.0 26.0 — 17.0

Weighted Median 11.3 10.4 15.9 15.4 11.3 11.3 16.4 15.3 19.4 11.0

Table 9h: Cardiovascular Surgery, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

tnegre
mE

Coronary Artery Bypass 0.0 0.0 0.0 0.0 0.0 0.1 — — — —

Valves & Septa of the Heart 0.0 0.1 0.0 0.0 0.0 0.1 — — — —

Aneurysm Surgery 0.3 0.0 0.0 0.0 0.0 0.0 — — — —

Carotid Endarterectomy 2.0 — — — 0.3 0.0 — — — —

Pacemaker Operations 0.5 0.1 0.0 — 0.1 0.0 — — — —

Weighted Median 0.3 0.1 0.0 0.0 0.0 0.0 — — — —

tnegr
U

Coronary Artery Bypass 1.5 1.0 1.5 0.5 1.0 0.4 — — — 1.0

Valves & Septa of the Heart 1.5 1.5 1.5 0.5 1.0 0.4 — — — 1.0

Aneurysm Surgery 1.8 1.0 1.5 0.5 1.0 0.0 — — — 1.0

Carotid Endarterectomy 4.0 — — — 0.8 0.0 — — — 1.0

Pacemaker Operations 1.0 1.0 1.5 — 1.0 0.0 — — — —

Weighted Median 1.3 1.1 1.5 0.5 1.0 0.2 — — — 1.0

evitcelE

Coronary Artery Bypass 7.0 7.0 10.0 12.0 3.0 4.3 — — — 3.5

Valves & Septa of the Heart 6.0 8.0 10.0 10.0 4.0 4.3 — — — 3.5

Aneurysm Surgery 9.0 6.0 8.0 10.0 4.0 4.3 — — — 3.5

Carotid Endarterectomy 12.0 — 4.0 — 4.0 3.0 — — — 5.0

Pacemaker Operations 6.0 8.0 10.0 — 4.0 2.0 — — — —

Weighted Median 6.5 7.8 9.9 11.3 3.7 3.0 — — — 3.6
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Table 9i: Urology, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Non-radical
Prostatectomy

6.0 6.0 — 12.0 6.0 10.0 6.0 — — 12.0

Radical Prostatectomy 4.0 6.0 — 6.0 5.0 6.0 5.0 — — 4.0

Transurethral Resection -
Bladder

2.0 3.5 — 6.0 3.5 3.0 4.0 — — 4.0

Radical Cystectomy 4.0 4.0 — 6.0 4.0 4.0 4.0 — — 1.0

Cystoscopy 3.0 3.3 — 10.5 4.0 4.0 5.0 — — 4.0

Hernia/Hydrocele 8.0 12.0 — 10.5 8.0 10.0 8.0 7.0 7.0 4.0

Bladder Fulguration 4.0 5.0 — 6.0 4.0 4.0 7.0 — — 0.0

Ureteral Reimplantation
for Reflux

12.0 12.0 — — 6.5 10.0 7.0 7.0 7.0 —

Weighted Median 3.8 5.0 9.2 4.3 4.7 5.8 7.0 7.0 4.4

Table 9j: Internal Medicine, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Colonoscopy 3.0 4.0 4.5 5.0 4.0 4.0 4.0 4.0 — 2.0

Angiography/Angioplasty 2.5 2.3 4.0 2.0 2.0 4.0 1.5 3.5 — 2.5

Bronchoscopy 2.0 2.0 1.0 3.0 2.0 2.0 4.0 4.5 — 2.0

Gastroscopy 4.0 4.0 3.3 5.0 3.0 4.0 4.0 4.0 — 2.0

Weighted Median 2.9 3.6 4.2 4.1 3.5 3.9 2.8 3.9 2.1
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Table 9k: Radiation Oncology, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Cancer of the Larynx 2.0 3.0 2.0 — 2.0 2.0 2.5 — — 2.0

Cancer of the Cervix 2.0 3.0 — — 2.0 3.0 2.5 — — 2.0

Lung Cancer 2.0 2.5 2.0 — 2.0 2.0 2.5 — — 1.0

Prostate Cancer 3.0 2.0 2.0 — 3.5 4.0 4.0 — — —

Breast Cancer 2.0 3.0 — — 2.5 4.0 3.5 — — —

Early Side Effects from
Treatment

1.5 1.0 0.5 — 1.0 0.8 1.0 — — 1.0

Late Side Effects from
Treatment

1.5 2.0 1.5 — 2.0 1.0 2.0 — — 3.5

Weighted Median 2.4 2.5 2.0 2.7 3.1 3.3 1.1

Note: Weighted median does not include early or late side effects from treatment.

Table 9l: Medical Oncology, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist (in weeks)

BC AB SK MB ON QC NB NS PE NL

Cancer of the Larynx 2.5 — — — 2.3 4.0 — 1.8 — 2.0

Cancer of the Cervix 3.0 — — — 2.0 3.0 — 3.0 — —

Lung Cancer 2.0 — — — 1.5 2.0 — 1.8 — —

Breast Cancer 2.0 2.0 — — 2.5 2.5 — 2.8 — 4.0

Side Effects from
Treatment

0.5 0.5 — — 0.5 0.3 — 0.8 — 1.0

Weighted Median 2.0 2.0 2.0 2.3 2.2 3.9

Note: Weighted median does not include side effects from treatment.
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Table 10(i): Comparison between the Median Actual Weeks Waited and the Median Reasonable
Number of Weeks to Wait for Treatment after Appointment with Specialist, by Selected Specialties,
2012

British Columbia Alberta Saskatchewan Manitoba Ontario

A R D A R D A R D A R D A R D

Plastic Surgery 29.3 12.5 135% 26.2 15.8 66% 56.2 — — 24.9 — — 9.4 9.8 -5%

Gynaecology 7.2 6.1 19% 10.3 9.3 11% 7.7 8.1 -6% 10.3 9.3 11% 8.0 6.8 18%

Ophthalmology 13.6 7.1 92% 11.3 9.3 21% 17.3 10.4 67% 39.5 10.6 273% 8.0 7.5 7%

Otolaryngology 22.0 8.5 157% 13.7 9.1 50% 12.3 7.6 62% 11.1 9.1 23% 11.0 9.6 15%

General Surgery 5.5 4.0 39% 9.9 5.1 95% 6.8 5.2 31% 14.9 9.3 60% 4.7 4.6 2%

Neurosurgery 10.5 4.4 142% 14.0 9.0 55% 8.6 7.2 20% — — — 9.7 3.4 184%

Orthopaedic
Surgery

21.7 11.3 91% 12.8 10.4 23% 18.6 15.9 17% 16.3 15.4 6% 17.9 11.3 59%

Cardiovascular
Surgery (Urgent)

1.7 1.3 26% 1.0 1.1 -13% 1.5 1.5 0% 0.3 0.5 -44% 0.9 1.0 -7%

Cardiovascular
Surgery (Elective)

5.9 6.5 -9% 5.1 7.8 -34% 12.1 9.9 22% 14.6 11.3 29% 3.5 3.7 -5%

Urology 5.4 3.8 43% 4.9 5.0 -2% 15.5 — — 4.4 9.2 -53% 4.3 4.3 -1%

Internal Medicine 6.1 2.9 113% 10.6 3.6 195% 8.8 4.2 108% 9.4 4.1 128% 4.4 3.5 24%

Radiation
Oncology

3.0 2.4 27% 2.3 2.5 -9% 4.0 2.0 99% — — — 2.0 2.7 -27%

Medical Oncology 2.1 2.0 1% 2.2 2.0 11% — — — — — — 1.8 2.0 -13%

Weighted Median 9.8 5.5 78% 10.5 7.2 45% 12.4 7.8 58% 15.4 9.2 68% 7.0 5.8 19%

A = Median Actual Wait; 
R = Median Clinically Reasonable Wait; 
D = Percentage Difference

Note: Percentage changes are calculated from exact weighted medians. The exact weighted medians have been rounded to
one decimal place for inclusion in the table.
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Table 10(ii): Comparison between the Median Actual Weeks Waited and the Median Reasonable
Number of Weeks to Wait for Treatment after Appointment with Specialist, by Selected Specialties,
2012

Quebec New Brunswick Nova Scotia Prince Edward
Island

Newfoundland & 
Labrador

A R D A R D A R D A R D A R D

Plastic Surgery 10.8 4.9 121% 22.9 11.4 101% 27.0 — — 6.5 — — 7.6 — —

Gynaecology 10.3 6.9 49% 10.8 15.7 -31% 6.2 7.1 -13% 4.7 4.7 0% 8.5 — —

Ophthalmology 7.9 7.9 0% 12.1 10.0 21% 23.6 11.8 100% 17.8 12.0 48% 7.9 — —

Otolaryngology 6.6 7.2 -8% 8.4 7.3 14% 7.4 7.2 3% 20.5 — — 32.0 8.0 300%

General Surgery 8.4 5.2 61% 9.9 6.6 49% 9.5 6.0 58% 2.7 3.3 -20% 6.1 10.0 -39%

Neurosurgery 5.0 3.6 37% 21.2 6.3 238% 9.5 11.7 -19% — — — 2.2 — —

Orthopaedic
Surgery

19.3 11.3 71% 27.9 16.4 71% 52.7 15.3 244% 42.7 19.4 120% 16.2 11.0 47%

Cardiovascular
Surgery (Urgent)

0.2 0.2 16% 0.4 — — 1.5 — — — — — 1.0 1.0 0%

Cardiovascular
Surgery (Elective)

3.2 3.0 6% 2.6 — — 4.9 — — — — — 3.6 3.6 0%

Urology 6.2 4.7 32% 8.1 5.8 40% 25.7 7.0 266% 6.4 7.0 -9% 12.8 4.4 194%

Internal Medicine 15.3 3.9 294% 5.2 2.8 86% 7.3 3.9 86% 0.5 — — 23.5 2.1 1042%

Radiation
Oncology

4.1 3.1 31% 4.8 3.3 46% — — — 2.4 — — 2.1 1.1 92%

Medical Oncology 1.2 2.3 -45% 1.8 — — 3.0 2.2 38% 0.1 — — 2.0 3.9 -50%

Weighted Median 9.3 5.9 58% 12.5 9.5 31% 17.6 8.2 113% 12.4 8.1 53% 11.8 6.7 77%

A = Median Actual Wait; 
R = Median Clinically Reasonable Wait; 
D = Percentage Difference

Note: Percentage changes are calculated from exact weighted medians. The exact weighted medians have been rounded to
one decimal place for inclusion in the table.
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Table 11: Average Percentage of Patients Receiving Treatment Outside of Canada, 2012

BC AB SK MB ON QC NB NS PE NL CAN

Plastic Surgery 1.3% 1.0% — 0.0% 0.5% 1.4% 0.5% — 0.0% 0.3% 0.8%

Gynaecology 1.0% 0.8% 0.6% 2.4% 1.4% 0.8% 1.4% 0.7% 0.0% 0.0% 1.1%

Ophthalmology 1.4% 1.1% 0.9% 0.0% 0.7% 0.8% 1.5% 0.3% 0.0% 4.0% 0.9%

Otolaryngology 0.2% 2.0% — 1.5% 1.7% 0.1% 0.2% 1.1% 1.0% 0.0% 1.1%

General Surgery 1.0% 1.3% 1.2% 0.7% 0.5% 0.1% 0.4% 1.1% 0.0% 0.0% 0.6%

Neurosurgery 1.8% 2.0% 0.0% — 2.0% 0.3% 0.0% 0.5% — — 1.3%

Orthopaedic Surgery 1.8% 4.4% 2.8% 1.1% 0.9% 0.0% 1.0% 0.2% 0.0% 0.0% 1.2%

Cardiovascular Surgery 0.5% 0.3% 0.5% 0.3% 0.8% 0.8% 3.0% 0.0% — 0.0% 0.6%

Urology 2.0% 1.6% — 0.5% 0.5% 0.5% 1.1% 0.0% — 0.0% 0.9%

Internal Medicine 1.3% 0.3% 0.1% 0.5% 0.8% 1.2% 0.4% 0.1% 0.0% 0.9% 0.8%

Radiation Oncology 0.8% 0.1% — — 0.6% 0.1% 7.0% — 0.0% 0.0% 1.2%

Medical Oncology 2.9% 3.0% — — 1.3% 1.3% 0.5% 0.5% 3.0% 0.0% 1.5%

All Specialties 1.3% 1.5% 0.9% 1.1% 0.9% 0.6% 1.3% 0.5% 0.3% 0.6% 0.9%

Table 12: Estimated Number of Procedures for which Patients are Waiting after Appointment with
Specialist, by Specialty, 2012

BC AB SK MB ON QC NB NS PE NL

Plastic Surgery 4,925 3,470 1,823 1,035 4,180 2,517 795 668 24 148

Gynaecology 3,367 4,453 1,036 1,324 9,836 7,742 1,002 805 95 856

Ophthalmology 17,229 10,434 5,242 7,658 27,309 24,887 1,841 7,269 474 963

Otolaryngology 6,211 3,456 1,212 1,088 11,220 3,933 764 660 162 1,060

General Surgery 9,813 10,407 3,222 7,685 24,134 33,612 1,875 4,837 187 1,903

Neurosurgery 1,243 1,391 269 — 3,407 752 393 249 — 34

Orthopaedic Surgery 16,701 7,412 3,725 3,294 39,845 22,180 4,246 9,017 1,150 1,113

Cardiovascular Surgery 369 115 67 7 470 88 9 61 — 11

Urology 5,415 2,177 3,708 559 15,388 9,920 1,065 7,655 127 1,954

Internal Medicine 6,792 6,742 2,563 3,222 13,050 29,424 278 1,745 0 4,203

Radiation Oncology 52 42 15 — 191 238 72 — 4 3

Medical Oncology 100 122 — — 537 217 33 42 0 32

Residual 46,041 37,938 16,188 21,430 106,983 78,936 9,454 24,816 1,518 11,006

Total 118,258 88,159 39,070 47,302 256,550 214,444 21,828 57,824 3,741 23,286

Proportion of Population 2.59% 2.33% 3.69% 3.78% 1.92% 2.69% 2.89% 6.12% 2.56% 4.56%

Canada: Total number of procedures for which patients are waiting in 2012 870,462

Percentage of Population 2.52%

Note: Totals may not match sums of numbers for individual procedures or specialties due to rounding.
All data regarding oncology refer only to procedures done in hospitals. Most cancer patients are treated in cancer agencies. 
Therefore, the oncology data must be regarded as incomplete.
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Table 13a: Plastic Surgery, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Mammoplasty 3,655 1,700 960 442 2,076 686 442 194 9 77

Neurolysis 129 116 156 165 796 411 69 63 3 27

Blepharoplasty 104 91 31 13 100 37 25 12 0 4

Rhinoplasty 518 830 331 184 255 145 92 64 3 —

Scar Revision 270 621 298 206 551 567 94 222 5 21

Hand Surgery 249 111 47 24 402 671 73 113 4 18

Total 4,925 3,470 1,823 1,035 4,180 2,517 795 668 24 148

Note: Totals may not match sums of individual procedures due to rounding.

Table 13b: Gynaecology, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Dilation & Curettage 715 938 139 238 2,173 862 114 174 25 300

Tubal Ligation 575 960 323 370 1,821 1,130 241 127 27 145

Hysterectomy
(Vaginal/Abdominal)

1,035 1,134 296 324 3,023 2,472 286 222 16 152

Vaginal Repair 203 243 46 115 482 426 63 99 2 106

Tuboplasty 18 17 5 7 31 43 1 6 — 2

Laparoscopic Procedures 200 184 54 64 619 887 33 23 5 15

Hysteroscopic Procedures 620 977 173 205 1,688 1,923 263 154 20 137

Total 3,367 4,453 1,036 1,324 9,836 7,742 1,002 805 95 856

Note: Totals may not match sums of individual procedures due to rounding.
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Table 13c: Ophthalmology, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Cataract Removal 15,419 8,312 4,802 7,525 20,718 21,097 1,649 5,466 453 759

Cornea Transplant 127 792 68 84 680 958 0 — — —

Cornea—Pterygium 110 51 46 5 271 352 9 30 6 8

Iris, Ciliary Body, Sclera,
Anterior Chamber

99 97 — — 832 630 10 — 6 10

Retina, Choroid, Vitreous 517 339 96 — 1,770 438 8 1,472 0 106

Lacrimal Duct 203 95 44 — 516 460 38 81 0 12

Strabismus 281 270 57 — 1,755 402 42 90 1 5

Operations on Eyelids 474 478 128 44 768 551 85 131 8 63

Total 17,229 10,434 5,242 7,658 27,309 24,887 1,841 7,269 474 963

Note: Totals may not match sums of individual procedures due to rounding.
The procedure data reported generally include only those procedures performed in public facilities. A large number of
ophthalmological surgeries are performed in private facilities. The distribution of surgeries between public and private
facilities varies significantly between provinces. There are also differences between provinces regarding payment or
reimbursement for ophthalmological surgery at private facilities.

Table 13d: Otolaryngology, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Myringotomy 626 324 213 236 2,046 890 151 117 107 —

Tympanoplasty 250 168 88 49 485 344 102 90 13 —

Thyroid, Parathyroid, and
Other Endocrine Glands

913 328 100 161 1,916 727 50 78 — 41

Tonsillectomy and/or
Adenoidectomy

1,560 1,560 461 311 3,930 926 287 261 — 636

Rhinoplasty and/or Septal
Surgery

930 465 127 137 993 476 90 54 9 94

Operations on Nasal
Sinuses

1,933 612 222 194 1,850 569 85 60 33 289

Total 6,211 3,456 1,212 1,088 11,220 3,933 764 660 162 1,060

Note: Totals may not match sums of individual procedures due to rounding.
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Table 13e: General Surgery, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Hernia/Hydrocele 1,186 2,972 460 534 3,859 2,869 678 263 16 103

Cholecystectomy 812 1,457 313 603 3,076 3,066 535 276 22 115

Colonoscopy 4,585 3,467 1,544 5,067 6,355 20,319 274 3,217 97 1,387

Intestinal Operations 2,538 1,802 615 1,257 8,722 4,836 207 792 37 222

Haemorrhoidectomy 301 157 200 173 930 1,512 59 59 3 39

Breast Biopsy 9 10 2 1 30 53 2 65 0 5

Mastectomy 261 218 69 24 783 532 60 63 10 32

Bronchus and Lung — 110 — — — 211 24 15 — —

Aneurysm Surgery — — — — 46 32 4 — — —

Varicose Veins 120 214 19 25 333 181 32 87 1 —

Total 9,813 10,407 3,222 7,685 24,134 33,612 1,875 4,837 187 1,903

Note: Totals may not match sums of individual procedures due to rounding.

Table 13f: Neurosurgery, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Peripheral Nerve 76 130 11 — 206 — 41 38 — 8

Disc Surgery/
Laminectomy

466 503 144 — 1,953 473 187 70 — 14

Elective Cranial Bone Flap 590 743 113 — 1,174 279 161 136 — 13

Aneurysm Surgery 6 5 1 — 4 — 3 3 — 0

Carotid Endarterectomy 105 11 1 — 69 — 2 1 — —

Total 1,243 1,391 269 — 3,407 752 393 249 — 34

Note: Totals may not match sums of individual procedures due to rounding.
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Table 13g: Orthopaedic Surgery, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Meniscectomy/
Arthroscopy

1,448 814 244 577 2,746 2,257 220 353 26 71

Removal of Pins 1,167 525 185 189 1,847 1,534 135 168 20 88

Arthroplasty (Hip, Knee,
Ankle, Shoulder)

9,915 3,636 2,860 2,217 26,690 13,624 3,181 6,617 729 712

Arthroplasty
(Interphalangeal,
Metatarsophalangeal)

444 221 34 — 893 272 70 268 82 46

Hallux Valgus/ 
Hammer Toe

126 72 12 163 393 175 30 97 6 5

Digit Neuroma 929 343 191 — 2,186 1,273 98 432 133 70

Rotator Cuff Repair 887 284 93 148 1,199 556 199 530 12 50

Ostectomy (All Types) 683 344 107 — 2,051 1,794 112 477 142 10

Routine Spinal Instability 1,102 1,172 — — 1,839 695 201 75 — 60

Total 16,701 7,412 3,725 3,294 39,845 22,180 4,246 9,017 1,150 1,113

Note: Totals may not match sums of individual procedures due to rounding.

Table 13h: Cardiovascular Surgery, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Coronary Artery Bypass 36 25 21 1 121 42 — — — 8

Valves & Septa of 
the Heart

32 33 12 1 123 34 — 15 — 3

Aneurysm Surgery 2 1 0 0 3 1 0 0 — 0

Carotid Endarterectomy 58 — 1 6 18 11 1 1 — 1

Pacemaker Operations 241 56 33 — 206 0 8 44 — —

Total 369 115 67 7 470 88 9 61 — 11

Note: Totals may not match sums of individual procedures due to rounding.
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Table 13i: Urology, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Non-radical
Prostatectomy

927 231 474 146 997 940 118 43 — 253

Radical Prostatectomy 125 88 37 19 338 188 19 16 2 35

Transurethral
Resection—Bladder

343 170 53 56 910 527 54 109 15 80

Radical Cystectomy 13 9 5 4 60 26 2 — — 2

Cystoscopy 2,673 981 2,353 171 9,866 6,434 357 7,220 82 1,473

Hernia/Hydrocele 900 459 709 61 1,660 1,082 369 133 11 109

Bladder Fulguration 426 210 69 103 1,530 679 145 124 17 —

Ureteral Reimplantation
for Reflux

7 29 9 — 27 44 2 11 — —

Total 5,415 2,177 3,708 559 15,388 9,920 1,065 7,655 127 1,954

Note: Totals may not match sums of individual procedures due to rounding.

Table 13j: Internal Medicine, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Colonoscopy 5,174 5,715 1,961 2,756 11,164 27,210 148 1,322 — 3,711

Angiography/Angioplasty 1,281 578 488 372 858 1,314 76 213 — 252

Bronchoscopy 111 258 26 27 566 256 14 113 0 180

Gastroscopy 226 192 88 67 461 644 40 97 — 60

Total 6,792 6,742 2,563 3,222 13,050 29,424 278 1,745 0 4,203

Note: Totals may not match sums of individual procedures due to rounding.
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Table 13k: Radiation Oncology, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Radiotherapy 52 42 15 — 191 238 72 — 4 3

All data regarding oncology refer only to procedures done in hospitals. Most cancer patients are treated in cancer agencies. 
Therefore, the oncology data must be regarded as incomplete.

Table 13l: Medical Oncology, 2012
Estimated Number of Procedures for which Patients are Waiting after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL

Chemotherapy 100 122 — — 537 217 33 42 0 32

All data regarding oncology refer only to procedures done in hospitals. Most cancer patients are treated in cancer agencies. 
Therefore, the oncology data must be regarded as incomplete.

Table 14: Estimated Number of Procedures for which Patients are Waiting after Appointment with
Specialist in 2012
Procedures per 100,000 Population

BC AB SK MB ON QC NB NS PE NL

Plastic Surgery 108 92 172 83 31 32 105 71 16 29

Gynaecology 74 118 98 106 74 97 133 85 65 168

Ophthalmology 377 276 495 612 204 312 244 769 325 189

Otolaryngology 136 91 115 87 84 49 101 70 111 208

General Surgery 215 275 305 615 180 421 248 512 128 373

Neurosurgery 27 37 25 — 25 9 52 26 — 7

Orthopaedic Surgery 365 196 352 263 298 278 562 954 788 218

Cardiovascular Surgery 8 3 6 1 4 1 1 6 — 2

Urology 118 58 351 45 115 124 141 810 87 383

Internal Medicine 149 178 242 258 98 369 37 185 0 823

Radiation Oncology 1 1 1 — 1 3 10 — 3 1

Medical Oncology 2 3 — — 4 3 4 4 0 6

All data regarding oncology refer only to procedures done in hospitals. Most cancer patients are treated in cancer agencies. 
Therefore, the oncology data must be regarded as incomplete.
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2102 1102 ghc % 2102 1102 ghc % 2102 1102 ghc % 2102 1102 ghc % 2102 1102 ghc %

yregruS citsalP 529,4 375,3 %83 074,3 660,8 %75- 328,1 607 %851 530,1 438 %42 081,4 090,5 %81-

ygoloceanyG 763,3 921,5 %43- 354,4 850,5 %21- 630,1 503,1 %12- 423,1 908 %46 638,9 404,9 %5

ygolomlahthpO 922,71 798,11 %54 434,01 510,63 %17- 242,5 979,3 %23 856,7 416,5 %63 903,72 979,92 %9-

ygolognyralotO 112,6 537,3 %66 654,3 633,4 %02- 212,1 116,3 %66- 880,1 303,1 %61- 022,11 138,01 %4

yregruS lareneG 318,9 059,11 %81- 704,01 597,8 %81 222,3 597,21 %57- 586,7 915,6 %81 431,42 124,22 %8

yregrusorueN 342,1 984,1 %71- 193,1 157 %58 962 414 %53- — 25 — 704,3 520,5 %23-

cideapohtrO
yregruS

107,61 865,61 %1 214,7 090,41 %74- 527,3 222,7 %84- 492,3 215,5 %04- 548,93 285,33 %91

ralucsavoidraC
yregruS

963 013 %91 511 102 %34- 76 34 %75 7 151 %59- 074 713 %84

ygolorU 514,5 770,5 %7 771,2 409,3 %44- 807,3 068,2 %03 955 306 %7- 883,51 666,51 %2-

lanretnI
enicideM

297,6 243,7 %7- 247,6 686,6 %1 365,2 568,2 %11- 222,3 741,7 %55- 050,31 269,71 %72-

noitaidaR
ygolocnO

25 63 %54 24 17 %14- 51 — — — 01 — 191 481 %4

lacideM
ygolocnO

001 931 %82- 221 — — — — — — 22 — 735 655 %3-

laudiseR 140,64 334,24 %9 839,73 167,94 %42- 881,61 741,42 %33- 034,12 514,22 %4- 389,601 683,701 %0

latoT 852,811 776,901 %8 951,88 437,731 %63- 070,93 749,95 %53- 203,74 299,05 %7- 055,652 504,852 %1-
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yb ,tsilaicepS htiw tnemtnioppA retfa gnitiaW era stneitaP hcihw rof serudecorP fo rebmuN detamitsE fo nosirapmoC :)ii(51 elbaT
1102 dna 2102 ,seitlaicepS detceleS

cebeuQ  weN kciwsnurB aitocS avoN dnalsI drawdE ecnirP & dnaldnuofweN
rodarbaL

2102 1102 ghc % 2102 1102 ghc % 2102 1102 ghc % 2102 1102 ghc % 2102 1102 ghc %

yregruS citsalP 715,2 291,4 %04- 597 795 %33 866 958,3 %38- 42 — — 841 — —

ygoloceanyG 247,7 979,6 %11 200,1 930,1 %4- 508 016 %23 59 131 %82- 658 003,1 %43-

ygolomlahthpO 788,42 920,84 %84- 148,1 551,2 %51- 962,7 711,7 %2 474 843 %63 369 239,1 %05-

ygolognyralotO 339,3 945,4 %41- 467 197 %3- 066 582,1 %94- 261 471 %7- 060,1 663 %091

yregruS lareneG 216,33 311,82 %02 578,1 308 %431 738,4 893,3 %24 781 291 %3- 309,1 849 %101

yregrusorueN 257 190,1 %13- 393 533 %71 942 143 %72- — — — 43 66 %84-

cideapohtrO
yregruS

081,22 735,02 %8 642,4 997,2 %25 710,9 440,6 %94 051,1 638 %73 311,1 722,1 %9-

ralucsavoidraC
yregruS

88 523 %37- 9 07 %78- 16 7 %828 — 5 — 11 61 %03-

ygolorU 029,9 078,8 %21 560,1 655,2 %85- 556,7 114,4 %47 721 014 %96- 459,1 847,2 %92-

lanretnI
enicideM

424,92 275,52 %51 872 242 %51 547,1 527,1 %1 0 1 %86- 302,4 706,2 %16

noitaidaR
ygolocnO

832 412 %11 27 54 %95 — 62 — 4 5 %22- 3 4 %53-

lacideM
ygolocnO

712 472 %12- 33 43 %1- 24 25 %91- 0 0 %12 23 67 %75-

laudiseR 639,87 325,08 %2- 454,9 088,7 %02 618,42 990,22 %21 815,1 824,1 %6 600,11 851,01 %8

latoT 444,412 962,922 %6- 828,12 643,91 %31 428,75 479,05 %31 147,3 135,3 %6 682,32 744,12 %9

.elbat eht ni noisulcni rof dednuor neeb evah hcihw seulav detamitse tcaxe morf detaluclac era segnahc egatnecreP :etoN
eb tsum atad ygolocno eht ,eroferehT .seicnega recnac ni detaert era stneitap recnac tsoM .slatipsoh ni enod serudecorp ot ylno refer ygolocno gnidrager atad llA

.etelpmocni sa dedrager
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Table 16a(i): Acute Inpatient Procedures, 2010-2011

Procedure BC AB SK MB ON QC NB NS PE NL

Arthroplasty (Hip, Knee, Ankle,
Shoulder)

14,263 10,882 3,831 4,204 42,023 18,675 2,631 3,460 399 1,417

Arthroplasty (Interphalangeal/
Metatarsophalangeal)

478 575 114 60 867 367 79 55 5 34

Hallux Valgus/Hammer Toe 107 109 5 20 182 103 10 8 1 2

Meniscectomy/Arthroscopy 193 298 55 39 412 421 48 27 13 24

Ostectomy 1,262 1,457 300 400 3,574 2,156 239 297 24 89

Removal of Pins 987 1,184 246 241 2,596 1,602 191 232 33 84

Rotator Cuff Repair 649 827 140 210 2,013 938 110 160 9 83

Routine Spinal Instability 1,011 1,171 474 334 3,290 2,060 419 280 0 173

Bladder Fulguration 1,569 1,075 349 220 4,960 2,504 458 460 40 331

Cystoscopy 2,462 1,678 540 257 7,505 4,045 512 1,009 36 885

Non-radical Prostatectomy 3,715 1,762 337 264 7,070 3,912 608 592 122 360

Radical Cystectomy 199 113 48 32 568 338 32 66 2 29

Radical Prostatectomy 1,082 766 159 218 3,199 2,171 193 242 24 153

Transurethral Resection—Bladder 1,241 1,105 258 155 4,720 2,649 302 226 74 394

Ureteral Reimplantation for Reflux 58 60 27 24 201 153 9 23 0 13

Cataract Removal 94 368 39 85 150 424 16 59 3 7

Cornea Transplant 42 121 31 12 39 223 0 15 0 0

Cornea—Pterygium 2 8 5 1 4 18 0 2 0 1

Iris, Ciliary Body, Sclera, 
Anterior Chamber

72 328 86 97 124 312 18 62 2 4

Lacrimal Duct Surgery 60 43 48 15 52 111 13 8 0 16

Operations on Eyelids 119 161 51 52 439 283 25 46 0 14

Retina, Choroid, Vitreous 489 4,305 360 1,009 1,278 1,791 3 296 2 20

Strabismus Surgery 29 14 4 7 45 24 1 4 0 1

Myringotomy 272 284 76 139 760 850 133 142 20 96

Operations on Nasal Sinuses 470 615 30 302 1048 628 91 133 6 150

Thyroid, Parathyroid, and Other
Endocrine Glands

1,720 1,844 408 421 6,995 4,164 427 561 47 246

Tonsillectomy and/or Adenoidectomy 1,016 1,371 808 598 2393 1395 479 402 111 451

Tympanoplasty 82 87 2 19 276 316 40 144 5 14

Radiotherapy 508 936 196 20 4,851 2,680 457 470 88 70

Chemotherapy 2,353 2,564 865 518 10,939 7,033 958 692 81 773

Breast Biopsy 74 47 21 32 215 219 16 29 3 12

Bronchus and Lung 1,062 939 273 410 3,525 3,061 318 373 0 121

Source: Canadian Institute for Health Information, “All Procedures Performed, by Province and CCI code, 2010-11”and
Fiscal 2009/10 CCI to CCP Conversion Tables
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Table 16a(ii): Acute Inpatient Procedures, 2010-2011

Procedure   BC   AB   SK    MB    ON    QC     NB    NS      PE    NL

Cholecystectomy 3,400 3,942 1,470 1,618 6,748 7,221 1,118 1,265 263 619

Haemorrhoidectomy 71 64 67 77 171 226 23 10 0 21

Intestinal Operations 8,278 6,211 2,350 2,425 24,542 15,953 1,793 2,523 274 1,453

Mastectomy 2,425 2,396 558 402 3,731 3,036 373 521 106 336

Varicose Veins 47 66 19 76 31 48 7 17 0 20

Disk Surgery/Laminectomy 1,533 1,108 366 189 4,224 1,715 337 268 0 236

Elective Cranial Bone Flap 3,366 3,202 963 756 10,089 5,746 416 824 0 430

Blepharoplasty 6 8 1 2 48 18 0 3 0 0

Mammoplasty 618 1,020 179 314 1736 842 340 131 45 258

Scar Revision 871 1,286 219 323 1,552 1,455 137 187 11 127

Coronary Artery Bypass 2,526 1,286 728 841 8,379 5,593 571 625 0 402

Pacemaker Operations 2,934 1,873 745 863 7,174 7,583 980 689 94 273

Valves & Septa of the Heart 2,162 1,713 401 405 6,377 4,403 299 527 0 139

Angiography/Angioplasty 7,299 3,322 2,892 1,236 21,246 13,838 1,255 2,061 44 631

Bronchoscopy 801 1,508 257 237 5,933 2,928 134 364 9 199

Gastroscopy 428 527 232 123 2,089 1471 186 189 8 97

Dilation and Curettage 413 302 65 87 697 471 39 44 11 44

Hysterectomy 5,372 4,899 1,580 1,500 15,207 8,985 1,239 1,538 203 874

Hysteroscopic Procedures 202 163 44 39 250 233 26 37 5 29

Laparoscopic Procedures 408 255 151 57 1,049 1,079 51 82 9 51

Tubal Ligation 1,464 1,855 696 640 4,839 2,011 425 351 72 300

Tuboplasty 59 42 23 10 81 63 6 13 0 4

Vaginal Repair 613 841 200 319 1,621 1,024 214 353 16 284

Rhinoplasty and/or 
Septal Surgery

436 370 18 353 699 524 70 92 2 75

Hernia/Hydrocele 4,131 3,954 1,739 1,588 19,708 7,462 999 1,386 164 607

Carotid Endarterectomy 694 278 72 175 1,200 1,021 126 119 43 68

Hand Surgery/Digit
Neuroma

287 301 80 157 594 542 58 44 9 30

Neurolysis/Peripheral Nerve 314 430 100 110 3,016 1,987 120 80 4 31

Colonoscopy 3,536 2,537 1,320 1,125 9,264 8,729 752 779 86 638

Aneurysm Surgery 375 206 54 116 822 556 53 82 0 19

Residual 105,782 100,108 27,427 30,742 301,312 179,067 21,895 27,363 2,303 15,051

Total 198,591 183,170 55,202 57,320 580,742 351,456 42,878 53,142 4,931 29,413

Source: Canadian Institute for Health Information, “All Procedures Performed, by Province and CCI code, 2010-11”and
Fiscal 2009/10 CCI to CCP Conversion Tables
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Table 16b(i): Same Day Procedures, 2010-2011

Procedure BC AB SK MB ON NB NS PE NL

Arthroplasty (Hip, Knee, Ankle,
Shoulder)

7,220 4,876 2,365 3,001 2,7371 1,504 1,128 443 347

Arthroplasty (Interphalangeal/
Metatarsophalangeal)

965 382 179 142 1,866 143 185 36 66

Hallux Valgus/Hammer Toe 303 204 47 131 1094 78 125 10 21
Meniscectomy/Arthroscopy 4,512 3,231 1,213 1,836 11,488 1,094 738 216 329
Ostectomy 959 782 257 343 3093 246 323 47 82
Removal of Pins 2,805 1,848 555 515 5,408 392 495 54 169
Rotator Cuff Repair 1273 650 261 341 3,182 213 452 45 167
Routine Spinal Instability 12 1 0 0 8 0 0 0
Bladder Fulguration 3965 1,108 680 965 14,932 620 1,150 68 398
Cystoscopy 28,428 11,080 8,199 2,708 120,749 2,581 10,368 678 5,499
Non-radical Prostatectomy 1,105 244 348 299 1574 71 40 4 6
Radical Prostatectomy 1 0 0 0 1 0 0 0
Transurethral Resection—Bladder 3,224 861 522 489 7,106 394 717 24 127
Ureteral Reimplantation for Reflux 33 188 21 26 35 1 32 0 22
Cataract Removal 50,018 32,881 12,447 9,698 134,517 7,131 11,783 1,307 4,924
Cornea Transplant 507 163 3 87 1139 0 159 0 5
Cornea—Pterygium 568 285 136 22 1652 43 128 11 56
Iris, Ciliary Body, Sclera, Anterior
Chamber

1,210 931 369 326 5,286 40 1,354 9 83

Lacrimal Duct Surgery 818 576 179 166 2,182 124 183 4 89
Operations on Eyelids 2,124 2,099 505 137 4,552 344 380 30 393
Retina, Choroid, Vitreous 8,480 4,503 1,637 1,718 21,727 28 2,765 9 718
Strabismus Surgery 1,298 1,264 294 346 3,758 113 387 9 46
Myringotomy 2,230 2,520 1,766 884 12,542 1,433 1,483 259 1,125
Operations on Nasal Sinuses 3,120 1,375 548 708 6,970 459 388 81 267
Thyroid, Parathyroid, and Other
Endocrine Glands

258 50 27 45 1307 5 20 1 4

Tonsillectomy and/or Adenoidectomy 3,041 3,136 905 1,019 14,635 1,181 831 85 468
Tympanoplasty 567 495 227 236 1825 291 216 23 181
Radiotherapy 390 22 3 41 163 319 13 0 1
Chemotherapy 186 281 439 6 4996 34 29 4 92
Breast Biopsy 137 95 16 26 402 23 1,473 9 174
Bronchus and Lung 45 17 4 6 85 0 5 0 2
Cholecystectomy 5,041 4,479 1,242 1,516 19,913 1,200 1,602 122 871
Haemorrhoidectomy 2,540 957 1,234 825 7,886 231 546 33 490
Intestinal Operations 24,712 9,410 5,647 6,912 88,840 362 5,717 699 4,314

Source: Canadian Institute for Health Information, “All Procedures Performed, by Province and CCI code, 2010-11” and
Fiscal 2009/10 CCI to CCP Conversion Tables.
Note: Information is not available in this format for Quebec.
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Table 16b(ii): Same Day Procedures, 2010-2011

Procedure      BC      AB        SK        MB         ON       NB        NS       PE       NL

Mastectomy 4,369 1,376 639 861 12,563 868 786 165 500

Varicose Veins 997 629 204 126 2,445 131 210 13 19

Disk Surgery/Laminectomy 487 80 102 24 854 36 37 0 1

Elective Cranial Bone Flap 41 17 12 7 87 3 7 0 6

Blepharoplasty 333 229 80 23 992 55 18 2 29

Mammoplasty 3,037 1,927 461 479 7,259 579 206 39 108

Scar Revision 403 328 58 124 835 59 257 25 20

Pacemaker Operations 3,323 1,054 400 552 3,554 139 821 54 252

Valves & Septa of the Heart 40 0 5 0 2 0 9 0 0

Angiography/Angioplasty 9,354 436 995 3,600 1,063 65 403 51 460

Bronchoscopy 845 1,849 127 224 3,885 93 373 10 321

Gastroscopy 1,038 645 420 415 3,907 75 442 46 165

Dilation and Curettage 7,025 5,796 1,542 1,566 18,134 951 1,762 313 1,690

Hysterectomy 10 15 129 30 514 2 3 2 2

Hysteroscopic Procedures 5,171 4,917 1,338 1,295 10,721 1,112 1,563 256 1,266

Laparoscopic Procedures 894 614 200 360 2,973 94 135 56 87

Tubal Ligation 2,055 2,484 981 736 6,997 620 748 101 540

Tuboplasty 126 32 12 8 80 2 16 5 6

Vaginal Repair 347 212 68 54 884 59 77 16 49

Rhinoplasty and/or 
Septal Surgery

3,182 2,109 644 792 6,917 340 337 35 143

Hernia/Hydrocele 10,832 8,119 2,221 2,550 26,067 2,273 2,314 206 1,207

Hand Surgery/Digit
Neuroma

3,728 1,765 993 1,194 9,122 687 1,118 84 647

Neurolysis/Peripheral Nerve 869 634 153 155 4,382 185 235 20 388

Colonoscopy 64,706 37,248 16,903 19,602 172,935 1,396 16,176 2,712 12,793

Aneurysm Surgery 5 3 0 1 2 0 0 0

Residual 134,418 85,960 40,625 41,438 489,280 16,793 44,986 4,062 32,989

Total 419,730 249,472 111,587 111,736 1,318,738 47,315 118,254 12,593 75,224

Source: Canadian Institute for Health Information, “All Procedures Performed, by Province and CCI code, 2010-11”and
Fiscal 2009/10 CCI to CCP Conversion Tables.
Note: Information is not available in this format for Quebec.



Appen dix A: 
Links to wait times data pub lished by 
pro vin cial gov ern ment agen cies 

Alberta

Al berta Health Ser vices: http://www.albertahealthservices.ca/833.asp

Al berta Wait Times Re port ing web site: http://waittimes.alberta.ca/

British Columbia

Brit ish Co lum bia Min is try of Health: http://www.health.gov.bc.ca/swt

Saskatchewan

Sas katch e wan Sur gi cal Care Net work: www.sasksurgery.ca

Sas katch e wan Spe cial ist Di rec tory: http://specialists.health.gov.sk.ca/

Sas katch e wan Min is try of Health (di ag nos tic im ag ing):
http://www.health.gov.sk.ca/diagnostic-imaging-wait-times

Sas katch e wan Can cer Agency: www.saskcancer.ca

Manitoba

Man i toba Min is try of Health: http://www.gov.mb.ca/health/waittime/

Ontario

On tario Min is try of Health and Long-Term Care:
http://www.health.gov.on.ca/en/public/programs/waittimes/

Car diac Care Net work of On tario: http://www.ccn.on.ca/

Can cer Care On tario: http://www.cancercare.on.ca/ocs/wait-times/
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Quebec

Que bec Min is try of Health and So cial Ser vices:
http://wpp01.msss.gouv.qc.ca/appl/g74web/default.asp

New Brunswick

New Bruns wick De part ment of Health:
http://www1.gnb.ca/0217/surgicalwaittimes/index-e.aspx

Nova Scotia

Nova Sco tia De part ment of Health: http://gov.ns.ca/health/waittimes/

Prince Edward Island

Prince Ed ward Is land De part ment of Health:
http://www.healthpei.ca/waittimes

Newfoundland & Labrador

New found land & Lab ra dor De part ment of Health and Com mu nity Ser vices:
http://www.health.gov.nl.ca/health/wait_times/data.html
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Appen dix B: 
Psy chi a try wait ing list sur vey, 2012 report

The psy chi a try wait ing list sur vey was con ducted be tween Jan u ary 11 and May 7, 2012. 
Sur veys were sent to all spe cial ists in the psy chi a try cat e gory of the Ca na dian Med i cal
As so ci a tion’s mem ber ship rolls who have al lowed their names to be pro vided by Cor -
ner stone List Ful fill ment. This year, the over all re sponse rate to the psy chi a try sur vey
was 8 per cent (see ta ble B1).

The treat ments iden ti fied in the fol low ing tables rep re sent a cross-sec tion of
com mon treat ments car ried out by psy chi a trists. The list of treat ments was devel oped
in con sul ta tion with the Cana dian Psy chi at ric Asso ci a tion, who also assisted in mak -
ing adjust ments to the stan dard sur vey form to reflect dif fer ences between psy chi at ric
prac tices and prac tices in the other spe cial ties presented in this document.

Unlike other spe cial ties in Wait ing Your Turn in which the wait ing times are
weighted by the total num ber of such pro ce dures that have been done by all phy si -
cians, the over all median for psy chi a try is pre sented as an unweighted mea sure (see
the sec tion on Meth od ol ogy in the main doc u ment text for a clear descrip tion of the
Fra ser Insti tute’s weight ing pro ce dures). All of the median mea sures that make up the
final spe cialty median are given equal weight. This alter ation to the stan dard meth od -
ol ogy results from a lack of data count ing the num ber of patients treated by psy chi a -
trists, sep a rated by treat ment. We hope, in the com ing years, to develop a weight ing
sys tem for psy chi at ric treat ments to allow a weighted aver age for this spe cialty to be
cal cu lated. In the cur rent esti mates, national medi ans are devel oped through a weight -
ing sys tem that bases the weight of each pro vin cial median on the number of
specialists contacted in that province.

Fra ser Insti tute   4   www.fraserinstitute.org

Waiting Your Turn: Wait Times for Health Care in Canada, 2012 Report   4   77

Table B1: Summary of Responses, 2012

BC AB SK MB ON QC NB NS PE NL CAN

Mailed 510 322 57 134 1705 972 42 113 10 45 3,910

Number of Responses 34 44 8 12 121 56 6 13 2 4 300

Response Rates 7% 14% 14% 9% 7% 6% 14% 12% 20% 9% 8%



Find ings

Total wait times
Across the prov inces, the to tal wait time (be tween re fer ral by a gen eral prac ti tio ner
and the time that the re quired elec tive treat ment be gins) for psy chi a try has fallen from 
18.8 weeks in 2011 to 17.8 weeks in 2012 (see graph B1). The short est wait ing times are 
in Man i toba (13.8 weeks), On tario (15.7 weeks), and Nova Sco tia (17.7 weeks). The
lon gest to tal waits are in New found land & Lab ra dor (38.1 weeks), Prince Ed ward Is -
land (37.6), and Saskatchewan (29.6 weeks).

Wait time by seg ment and spe cialty
The to tal wait time for psy chi at ric treat ment can be ex am ined in two con sec u tive seg -
ments:

1. The first seg ment occurs from refer ral by a gen eral prac ti tio ner to con sul ta tion with a
psy chi a trist. 

2. The sec ond seg ment occurs from the con sul ta tion with a psy chi a trist to the point at
which treat ment begins. 
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Graph B1: Weeks Waited from Referral by GP to Treatment, by Province, 2012

          Totals may not equal the sum of sub to tals due to round ing.
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Table B2 indi cates the num ber of weeks that patients wait for ini tial appoint -
ments with psy chi a trists after refer ral from their gen eral prac ti tio ners or from other
spe cial ists. The wait ing time to see a psy chi a trist on an urgent basis across the prov -
inces is 2.1 weeks, rang ing from 1.0 week in Nova Sco tia and New Bruns wick, to 4.0
weeks in Prince Edward Island. The wait ing time for refer rals on an elec tive basis
across the prov inces is 7.5 weeks. The prov inces with the lon gest wait times for elec -
tive refer rals are New found land & Lab ra dor (21.0 weeks), Prince Edward Island (19.8
weeks) and Sas katch e wan (15.0 weeks). On the other hand, Alberta, Man i toba, New
Bruns wick and Nova Sco tia are the prov inces with the short est wait times for elective
referrals (6.0 weeks).
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Table B2: Psychiatry, 2012
Median Patient Wait to See a Specialist after Referral from a GP

BC AB SK MB ON QC NB NS PE NL CAN

Urgent 2.0 3.0 3.8 1.3 2.0 2.0 1.0 1.0 4.0 2.5 2.1

Elective 8.0 6.0 15.0 6.0 7.0 8.0 6.0 6.0 19.8 21.0 7.5

Table B3: Psychiatry, 2012
Median Patient Wait for Treatment after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL CAN

Initiate a course of brief
psychotherapy

7.0 8.0 12.0 5.3 8.0 8.0 7.0 6.0 20.0 21.5 8.0

Initiate a course of long-term
psychotherapy

12.0 10.0 20.0 8.0 12.0 12.0 10.0 11.0 20.0 30.0 12.0

Initiate a course of pharmacotherapy 4.0 4.0 7.0 2.0 4.0 3.0 2.5 3.5 8.0 12.0 3.8

Initiate a course of couple/marital
therapy

8.0 11.0 16.0 6.0 8.0 10.0 4.0 5.0 27.0 41.0 9.1

Initiate cognitive behaviour therapy 7.5 8.0 12.0 4.0 10.0 10.0 4.0 6.0 21.0 24.5 9.3

Access a day program 9.0 11.0 9.0 6.0 6.0 4.0 19.5 12.0 — 12.0 6.7

Access an eating disorders program 8.0 16.0 5.0 10.0 14.0 16.0 — 6.5 — 8.0 13.3

Access a housing program 51.0 22.0 14.0 8.0 12.0 9.0 52.0 24.0 11.0 16.0 17.9

Access an evening program 16.0 10.5 8.0 10.0 6.0 12.0 6.5 16.0 — 4.0 9.6

Access a sleep disorders program 14.0 26.0 46.0 19.0 6.0 18.5 58.0 26.0 — 15.0 14.1

Access assertive community
treatment or similar program

6.0 10.0 12.0 8.0 10.0 8.0 4.0 13.0 — 4.0 8.9

Unweighted Median 13.0 12.4 14.6 7.8 8.7 10.0 16.8 11.7 17.8 17.1 10.3



Table B3 sum ma rizes the wait ing time for cer tain elec tive psy chi at ric treat ments 
after an appoint ment with a spe cial ist. The lon gest wait ing times for this sec ond seg -
ment of the total wait ing time are in Prince Edward Island (17.8 weeks), New found -
land & Lab ra dor (17.1 weeks) and New Bruns wick (16.8 weeks). The short est waits are
in Man i toba (7.8 weeks), Ontario (8.7 weeks), and Que bec (10.0 weeks). Among the
treat ments, patients wait lon gest to access a hous ing pro gram (17.9 weeks) or a sleep
dis or ders pro gram (14.1 weeks), while wait times are short est for pharmacother- apy
(3.8 weeks), and admis sion to a day program (6.7 weeks).

Graph B2 pres ents a fre quency dis tri bu tion of the sur vey responses by prov ince.
In all prov inces except Prince Edward Island, the wait for the major ity of treat ments is
less than 13 weeks. Man i toba per forms the high est pro por tion of treat ments within 13
weeks (78.2 per cent), while New Bruns wick per forms the high est pro por tion of treat -
ments within 8 weeks (53.7%). Waits of 26 weeks or more are least fre quent in Man i -
toba (9.0%), and most fre quent in New found land & Lab ra dor (40.6%).

Table B4 com pares the 2011 and 2012 wait ing times for treat ment. This year’s
study indi cates an over all decrease in the wait ing time between con sul ta tion with a
spe cial ist and elec tive treat ment in 6 prov inces. Only three prov inces expe ri enced an
increase: Brit ish Colum bia (+42%), Sas katch e wan (+218%)13, and New Brunswick
(+26%). 
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Graph B2: Fre quency Dis tri bu tion of Sur vey Wait ing Times (Spe cial ist to Treat ment) by Prov ince, 2012

13 This large increase may be in part due to the fact that in 2011 sur vey respon dents reported wait times that
were mark edly lower than typ i cally observed in Sas katch e wan.
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Com par i son between clin i cally rea son able and actual wait times
Phy si cians re spond ing to the sur vey are also asked to pro vide a clin i cally rea son able
wait ing time for the var i ous treat ments. Spe cial ists gen er ally in di cate a pe riod of time
sub stan tially shorter than the me dian num ber of weeks pa tients ac tu ally wait for treat -
ment (see ta bles B5 and B6). Ta ble B5 sum ma rizes the rea son able wait ing times for
psy chi at ric treat ments and is based on the same meth od ol ogy used to cre ate ta ble B3.
Ta ble B6 sum ma rizes the dif fer ences be tween the me dian rea son able and ac tual wait -
ing times across the prov inces for treat ment af ter an ap point ment with a spe cial ist,
and shows that in 93 per cent of cases, the ac tual wait ing time for treat ment (in ta ble
B3) is greater than the clin i cally rea son able me dian wait ing time (in ta ble B5). Man i -
toba and On tario come clos est to meet ing the stan dard of “rea son able,” in that the ac -
tual over all me dian spe cial ist-to-treat ment waits only ex ceed the cor re spond ing
“rea son able” val ues by 82 and 113 per cent re spec tively, a smaller gap than in the other
provinces.

Finally, patients also pre fer ear lier treat ment. On aver age, only 4.8 per cent of
patients are on wait ing lists because they have requested a delay or post pone ment of
their treat ment. Con versely, the pro por tion of patients who would have begun their
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Table B4: Comparison of Median Weeks Waited to Receive Psychiatric Treatment
after Appointment with Specialist, by Province, 2012 and 2011

Province 2012 2011 % chg

British Columbia 13.0 9.1 42%

Alberta 12.4 13.3 -7%

Saskatchewan 14.6 4.6 218%

Manitoba 7.8 18.1 -57%

Ontario 8.7 9.6 -9%

Quebec 10.0 12.8 -21%

New Brunswick 16.8 13.3 26%

Nova Scotia 11.7 15.7 -25%

Prince Edward Island 17.8 — —

Newfoundland 17.1 17.3 -1% 

Note: Percentage changes are calculated from exact weighted medians. The exact weighted medians
have been rounded to one decimal place for inclusion in the table.



treat ment within the week,14 if it were avail able, is 74.1 per cent (Wait ing Your Turn
2012).

Wait ing for diag nos tic and ther a peu tic tech nol ogy
Ta ble B7 dis plays the me dian num ber of weeks pa tients must wait for ac cess to a com -
puted to mog ra phy (CT) or mag netic res o nance im ag ing (MRI) scan ner, or an elec tro -
en ceph a lo gram (EEG). Com pared to 2011, the na tional wait ing times for CT, MRI,
and EEG scans have fallen in 2012. The me dian wait for a CT scan across the prov inces
is 4.0 weeks, rang ing from a high of 7.0 weeks (New Bruns wick), to a low of 2.5 weeks
(Prince Ed ward Is land). The me dian wait for an MRI across the prov inces is 8.4 weeks.
Pa tients in New found land & Lab ra dor wait the lon gest (25.8 weeks), while pa tients in
Nova Sco tia wait the least amount of time (4.5 weeks). Fi nally, the me dian wait for an
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Table B5: Psychiatry, 2012
Median Reasonable Wait for Treatment after Appointment with Specialist

BC AB SK MB ON QC NB NS PE NL CAN

Initiate a course of brief
psychotherapy

4.0 4.0 4.0 4.0 4.0 4.0 4.0 4.0 2.5 4.0 4.0

Initiate a course of long-term
psychotherapy

6.0 6.0 8.0 8.0 7.0 8.0 4.0 7.0 2.5 7.0 7.0

Initiate a course of pharmacotherapy 2.0 2.0 2.5 2.0 2.0 2.0 3.0 2.0 1.8 4.0 2.0

Initiate a course of couple/marital
therapy

4.0 4.0 4.5 4.0 4.0 4.0 4.0 5.0 2.5 6.0 4.1

Initiate cognitive behaviour therapy 4.0 4.0 5.0 4.0 4.0 4.0 3.5 4.0 2.5 4.0 4.0

Access a day program 4.0 3.0 3.0 3.5 4.0 2.0 2.0 7.0 — 6.0 3.5

Access an eating disorders program 4.0 4.0 4.0 4.0 4.0 4.0 3.5 4.0 — 4.0 4.0

Access a housing program 7.0 4.0 4.0 4.0 4.0 4.0 3.0 7.0 3.0 2.0 4.4

Access an evening program 4.0 4.0 4.0 4.0 4.0 4.0 2.0 3.0 — 4.0 3.9

Access a sleep disorders program 4.0 4.5 7.0 6.0 4.0 4.0 4.0 5.0 — 7.5 4.2

Access assertive community
treatment or similar program

2.0 2.0 3.0 4.0 4.0 3.5 3.0 6.0 — 3.0 3.5

Unweighted Median 4.1 3.8 4.5 4.3 4.1 4.0 3.3 4.9 2.5 4.7 4.1

14 The sur vey asks psy chi a trists what per cent age of their patients cur rently wait ing for treat ment would
agree to begin treat ment tomor row if an open ing were to arise. How ever, com ments by respon dents of
pre vi ous sur veys indi cate that at least some respon dents answer the ques tion as if it were “a few days.”
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Table B6: Psychiatry, 2012
Difference Between Actual and Reasonable Patient Waits for Treatment after Appointment 
with Specialist

BC AB SK MB ON QC NB NS PE NL CAN

Initiate a course of brief
psychotherapy

75% 100% 200% 31% 100% 100% 75% 50% 700% 438% 99%

Initiate a course of long-term
psychotherapy

100% 67% 150% 0% 71% 50% 150% 57% 700% 329% 70%

Initiate a course of pharmacotherapy 100% 100% 180% 0% 100% 50% -17% 75% 357% 200% 86%

Initiate a course of couple/marital
therapy

100% 175% 256% 50% 100% 150% 0% 0% 980% 583% 124%

Initiate cognitive behaviour therapy 88% 100% 140% 0% 150% 150% 14% 50% 740% 513% 133%

Access a day program 125% 267% 200% 71% 50% 100% 875% 71% — 100% 94%

Access an eating disorders program 100% 300% 25% 150% 250% 300% — 63% — 100% 233%

Access a housing program 629% 450% 250% 100% 200% 125% 1633% 243% 267% 700% 302%

Access an evening program 300% 163% 100% 150% 50% 200% 225% 433% — 0% 143%

Access a sleep disorders program 250% 478% 557% 217% 50% 363% 1350% 420% — 100% 234%

Access assertive community
treatment or similar program

200% 400% 300% 100% 150% 129% 33% 117% — 33% 156%

Weighted Median 217% 229% 229% 82% 113% 154% 412% 139% 625% 265% 153%

Table B7: Waiting for Technology: Weeks Waited to Receive Selected Diagnostic Tests
in 2012, 2011, and 2010

Province CT-Scan MRI EEG

2012 2011 2010 2012 2011 2010 2012 2011 2010

British Columbia 4.0 6.0 6.0 11.0 19.0 12.0 4.0 4.0 4.0

Alberta 4.0 3.0 5.0 8.0 8.0 8.0 4.0 4.0 4.0

Saskatchewan 3.0 3.0 2.5 6.0 15.0 13.0 6.0 6.0 6.0

Manitoba 3.5 4.0 3.0 5.0 11.0 6.0 3.5 4.0 6.0

Ontario 4.0 4.0 4.0 8.0 8.0 8.0 4.0 4.0 4.0

Quebec 4.0 4.0 7.0 8.0 7.0 12.0 2.5 4.0 4.0

New Brunswick 7.0 5.0 5.5 10.0 15.5 11.5 5.0 4.0 3.0

Nova Scotia 3.0 4.0 5.0 4.5 4.0 10.0 3.5 4.0 4.0

P.E.I. 2.5 — — — — — — — —

Newfoundland 3.5 4.0 2.5 25.8 52.0 16.0 2.8 2.0 1.0

Canada 4.0 4.2 5.0 8.4 10.0 9.7 3.6 4.0 4.1



EEG across the prov inces is 3.6 weeks. Res i dents of Que bec face the short est waits for
an EEG (2.5 weeks), while res i dents of Sas katch e wan wait lon gest (6.0 weeks).15

Con clu sion
The in for ma tion doc u mented here sug gests that pa tients seek ing men tal health treat -
ment are likely to be dis ap pointed with their ac cess. With a wait ing time of 17.8 weeks
from gen eral prac ti tio ner re fer ral to elec tive treat ment, and with wait times from
meet ing with a spe cial ist to elec tive treat ment that are nearly 153 per cent lon ger than
spe cial ists feel is ap pro pri ate, it is clear that many pa tients in need of psy chi at ric at ten -
tion are fac ing the ef fects of ra tion ing in our health care system.
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15 For com par i son, the over all Cana dian median wait ing time for CT scans was 3.7 weeks in the tra di tional
12 spe cial ties and 4.0 weeks in the psy chi a try sur vey, with a mean abso lute dif fer ence (the aver age of abso -
lute dif fer ences between the two mea sures in each prov ince) of 1.4 weeks across all prov inces. The over all
Cana dian median wait ing time for MRIs in the psy chi a try sur vey was the same as that for the other 12 spe -
cial ties (8.4 weeks). The mean abso lute dif fer ence in this case was 4.0 weeks for nine prov inces.
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Appendix C: The Fraser Institute
National Waiting List Survey questionnaire

Gen eral Sur gery

Please cir cle the prov ince in which your of fice is lo cated:

AB      BC      MB      NB      NL      NS       NT      NU    ON      PE     QC     SK     YT

1. From to day, how long (in weeks) would a new pa tient have to wait for a rou tine
of fice con sul ta tion with you?   ____________ week(s)

2.  Do you re strict the num ber of pa tients wait ing to see you in any man ner? (i.e.
Do you ac cept re fer rals only at cer tain times of the year?)
q   Yes       q  No 

3.  Over the past 12 months, what per cent age of the sur gi cal pro ce dures you per -
formed were done on a day sur gery ba sis?   ____________ %

4. From to day, how long (in weeks) would a new pa tient have to wait for the fol -
low ing types of elec tive sur gery or di ag nos tic pro ce dures?  What would you con sider
to be a clin i cally rea son able wait ing time for these types of sur gery and pro ce dures?

Sur gery or Pro ce dure Num ber of
Weeks to Wait

Rea son able Num ber
of Weeks to Wait

Her nia re pair (all types)/hy dro cele

Chole cys tec tomy

Colonoscopy (di ag nos tic)

In ci sion, ex ci sion, an as to mo sis of in tes tine and other
op era tions on in tes tine

Hem or rhoi dec tomy/other anal sur gery

Breast bi opsy

Mas tec tomy/seg men tal re sec tion

Op era tions on bron chus and lung

In ci den tally dis cov ered and un rup tured an eu rysms

Vari cose vein sur gery
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5. Has the length of your wait ing lists changed since last year at this time?
 q    In creased        q   De creased       q   Re mained the Same

6.  If the length of your wait ing lists has changed, what are the ma jor rea sons for the 
change? (Check all which may be ap pli ca ble.)
_____  Avail abil ity of O/R nurses
_____  Avail abil ity of other tech ni cal staff
_____  Avail abil ity of beds
_____  Avail abil ity of O/R time
_____  Change in pa tient load
_____  Avail abil ity of an cil lary in ves ti ga tions or con sul ta tions (i.e. MRI, CT scans)
_____  Other

7. What per cent age of your pa tients cur rently wait ing for sur gery are on a wait ing
list pri mar ily be cause they re quested a de lay or post pone ment?  ____________ %

8. What per cent age of your pa tients cur rently wait ing for sur gery do you think
would agree to hav ing their pro ce dure per formed to mor row if an open ing arose?
____________ %

9. To the best of your knowl edge, what per cent age of your pa tients that are listed
on hos pi tal wait ing lists might also be listed by other phy si cians for the same pro ce -
dure?   ____________ %

10. Do you use the fol low ing types of di ag nos tic tests? If so, how long (in weeks)
would a new pa tient have to wait for these tests?

Do you use this di ag nos tic test? Yes No In fre quently Num ber of weeks
pa tients wait

CT Scan

MRI

Ul tra sound

11. Ap prox i mately what per cent age of your pa tients in quired in the past 12
months about the avail abil ity of med i cal ser vices:

In another prov ince? ______ %      Out side of Can ada? ______ %

12. Ap prox i mately what per cent age of your pa tients re ceived non-emer gency med i -
cal treat ment in the past 12 months: 

In another prov ince? ______ %      Out side of Can ada? ______ %

        Thank you very much for your assistance.
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